ol

JII

QII

9|I

SII

qogoasa@es @éaa.qgor‘)'cmg qogmc}?$sao>ézsaco:
(Qq)qcﬁc@ocﬁc§. saSsaoé
[og—e—JooG ] ( @oooocoo:cq. ) éqorg 20 §°8l

[Se3op.089560%5 popg esepaylscs
[(3?_33%(80%@0’)% 3’3@&033’3603 3’9@6[;9’,)(7%@[::(7’)983 §\(§ ®O’)é (T{I(%:OG[:(T)’JE:
G@@O@é:l
?o%oosa@é @éo%cgo%eoryg ?o%w{)?%:a:;@éssaeo: (Qg)qo%e@ocrge@o
39839@5 e@p_oo@é:u
390)&(‘339603 @O’)(TSGGPOS%EGODO @éOROCEUSGO')’S (TOP(EOD’J:C\P(EQ{PS(T)
gcfo$@o:[§é:§§ @éoﬁocgorgeooggﬁ %a@:ga@ogqq?géu
§:e§ﬁ%:®ea%| o$:or3 oo$: éaogqsogm ooéogé:oap_of “%5639038:%
@é&iqul 8:go:cq:a25c$:q|o:§c§ aracrfu:o']oéoorgwogaaqu
gotodio0pd  E-Government Website gp:sé MobileApplication gpze
ds0¢ Soqaﬁéqaoqﬁcaooéiqp:‘?é mmé:aaqcrssamcﬁqp:cﬁ
Qup2d:38Eeqancgad E-Government ogdgp: J8c3eapadeaanc(giyo

ocC cre C c [ C c C C ]
aomaau?q[c:og F2GOYOCIZC0PIGWIGIODCCOINS @acooocogsooe:qsrao:

(7%(5%$:G[(::m8:” 39%? ('Y(.)E GS’BO(YS O’] CEO’SGO’)S(Y(.)E (ﬁ@OSC\?OS(:”O:(YJ

eag:eézgés—
») 5:%509:@390& éo:occﬁ:@: éao§§05|
5) §:e<§éf|lzoocﬁl c;oqporgcfbooo: éao§§05|

(

(

(o) §:@o§éeé:|egorﬁ éaogo?ofﬁl
(20) S:em0C05§:1 082665 2055051
(¢)

C GS’](YS O°C\)(€°C\)C€°G CI [;9(5ODO° 030 OSI
O’)Oeo ° ° (Y_?JO ° §§



©) 63leCo0630C1 qsmMCE: 6308505
S|O2C: ©0058¢

@) 8 Q [ggc 8 essoce@o[ém POEPE ©0§§ WO
@Ll) e:emc§c(a) e°§ccc;0qp| ef°oq_>or§ éaocgﬁ,o&

&) GS’]('TSU)O[’)?:GO@ GS’BOCI ovelloplep @&)&(%OS

N

§OOI

o o] N C O N
826§QZG%OCI O§°3\? 00

wP»

N
&)%c?(bl

03/

(

(

(

(

(

(

( S:00Cee0Cocs 880 me:

( S:onC el 6056085t 620§ 500!

( S8:6320¢ 23051 83 6(0| 69055051
(@) Sroofarionfi dich 03405
( 0, S..8 N <

(

(

(

(

(

(

(

(

(

OO) 823?«%88C| (BGC\)O @&)%@ODI

@ O0CO N N\ N
OO) 82§C§ OC:IOOﬁfZ @@%@ODI

o

e

) 886@0336(\)36®OI G_a(')f,”é é@&@(ﬁl
N o N N N N COC \~ N
O’J) GS’]('DO')OBQSCG@OCGGOCI 30 @[@@(G@OCDQBCS)GEX)%%@(DI

§:[€9§C\3c°| Qg$soooc @ao§§w| (gé)

81 wmadsSodoySig 158 BoSemotemmd wYmonsiosm
[;)%C\)éﬂé:@é: G%SG%Z@E:?C‘E CBUSGOD’S@\S 33&?339[;90%6109@8“

? I ?O%ODS’B@QS @[’J—S’OROCBO%GUJ% ?U%(D{)?%G’B(Déﬁ%@O? (QQ)Q(YSG[Q::YJ(TSG%
Glé@’):@@’)é:?(f: 3’3@?_5333@08 (Qg)ﬂ(ﬁ@@’)(ﬁ@@o @(YSC\)(YS(Y{IESO@P;':S
65,9055 24§03 e[3p0(3



[geSeconépogofgsen§éeead

3Bws[}é Eéo& 0QodEoDS go%mc‘eg$saoé:mec>:
(pR)qoelgr05e5905006:

0900 9§61 65OV §: oG 05
(Joob 2§61 0adonEamnco 09 §ad)

(paooeores)

|§ c E < c c c Q @CE < c c
Gc? EGO)’) go%cgc)eooosgog :8260: 9? H2lep) £EOOOJG’3 2 EO%C}.?OOGOOO

°3260: (??)51 GE’JCTSG%O’E §§O’) 00:00 ?’)%GBQJ%é ®m5cq5:oo’]méu

C
228
C C C C N\ C %
[EEOD Q{))O')GO’J’DS?O)E :3260s 0) @ @ OODOODQI?_%@Q) ng‘,cgmemggg
C
Cc

C o C o "] %
GO’)’DGJ:O’) GSO'DCgODO (Dgll]

<]
[Es
O o
0

Sh

[o]
soq% 20:00I

8 C‘”' c C o C
899 :SD?O:?EII I 6O 02: 320016202 Bg&)C\BO’)GO’)’DmOO@’J:

KipSopagodeoripgrgesepapad
8398:89?0:9[:" I Eéo%qgogemggcg))g @eqoogmoorlﬁséopzn
[Eéo%cgogemgggggooé gcggsaogogoooggogooosooé o)cC:EcEeoTo% li;oesporg
esrspolaLo']oaéu]
elealell I GB’):C\E:@?)C\)’)O']M

0%050’3:(\}03‘%0:" I @(E)C\)'D()r]ll

° oOCcCoC C
8395:89§o:§)|5|| I sgo:oa:ooc&co’]@ocopzu

L L

ofné:



Béoicgogeoﬁ mOé:s'aeo: 99003@’3036@05=§§ Omgo‘.ﬂ&oc@o&

sfexfad:

Mwm_

S [agd

:Eo%oosol_ﬁo

o N\
C:00)

Q

SSOJ’):II 30’)6?0’)\'

J’J

(o

J

[®]
L

C

C c
[ QgO’JGO’)’JO’)Q)‘D’J:CDOJ@

B&S

82603

C

SJCT)S?G]_ 8908

0B

C
H={opp)

|
Q0
J

C
3¢ 6

(¢] C
898080% (oplop]=

oy

O’)(DGQ_’J(DOWC)QSII 8’30&

9

C

C

°
°

Q

§0392505 PP B

5668

o
o

L

o C
MO OO

c
e

82602 G’BOOGE’D

RO5 w205

oy
200D S0

\
o?

?

( Eoooo:ﬁep
seoé:soeo:seSmoéﬁ$. eoooo:e@o & O’JEE@&

Ju

eJJ9 %5

)
0ef3E: il

<
C

é:Gq QE?GOf]

IL

d

=

)

(o

Qall

o

o

Q)O')CO’)JC

\
o?

5@%60&)’3

3o

OmL

Cc Q o
J'D:QCOJ’D:II 8’30)890)89\"33

(o

J

[®]
L

C

C oy
[ (.}.?O)GO')’DO')Q)G)’DSC\)Q)@

B&S

cOg’): OF]QOSII
KpSopegodeoriafaSenapalep: 3

o

C

CDO’)G&)’JC%O’)

S

oslpfgé:

c
G

oy
:S’BGOZQO')CDGG]_’D

2

[ Q)SL 820

B%S

50
02:320016202

cQO

26QE0I0RD)!

c
G

B:86:0§38:(929,0&1 qgodeordeng

Q oc
CEO’)OOS?@G

o

o

C

| ©OO02C 020 03 GlOOGi

o
Il OOGi JOO@ %?(D

o
°

o
:SCOJ’)

k3

C

s073p%g

E % C
B29RRB°

S
<
(oplou]]

C
(o}

C
O

[o

C
c000 QQOOC0D0829C 326

|§ C C
E II:C\O?OD

[¢]
L

C
MO OO

A
@ 9oCc € QC = O\ < c, . C
8°OEC.®§CD§.,I %§Q&)§§OJO’) OEODE.,O’JCEOQ’J

J’)

(o

<D’D:C\J)(DQ

ol

o
3

aRl3e0>

o

N
Qo

C 9
SN0 0D32Y OC

L

61’308

iO’)O’SGSl’)

C

GCD’D?’) Qe

C
QOO
O

[

583

1

(Y

mﬂ

omL

o3

o

3

. €

ogs @ o

ohs G oo

On/v G - rom

2 T Lo vl

§ o g

_.IomH_ @ O =
. 9

- %d - %l

Cw. ©0 mo 0Q9

o OwL o9 D
0o &5



C
O G]_(TJI

(T@L]
o

©O

3

(2] GSTI_QL:GO’)

J

“3

o

¥

0

79

MecCOD

C
(oplov]]]

554

c <
oor]oooo

2]

o
°

C c
OD’J:ODDEC O?@)
o] o

c
? cQO:

Or]q

o C
8’2@0) SCELGO
O °

SCOJ’)

B%S

[geSopagobeonScdudencpuSep: seophisecoioncbeqpoiemacigeacscd oddms: méfgé:

J

8260:00

oy
‘320)8

3
SO’)G%

J’DZ SéOJO

C
®’D:C\J)OOQ

C
(6V)

omL

B%E

oy
(oplou]]|

: G5
o
ooMe

OEGO"]CC)\: ?’\) é
8260

Ju

61’)(78

oy
‘390)8

J’D

®’D§C\J)OJG

CJ’.)

J

o
L

C

c
(2{opploplovlrs{av]o Bl

C
QOO
0

le

5833

c ¢
C)’)&l(ll?_or]@wll

WK

C\

GO)’JSL G’BO’JE

o C
898@8’38:?0’8 CBO’J

ofné:



G

c C C C c O c C C c ¢ C
8?0&:8’2@0: ooooespooﬁsaegsae?oocgqmo? S"DOD&ELQO’)O’JQSO’)CS]}? C}O)O’)GO’)’)O’)

Q)GU)’DO’)O'] Q)CD’D:Q(SOJ’):II
iL

[03:[03 6 BE B cez|gS:0laopSi agodeadon weomorclaaSi]

C C C o C c c
8%9" Il C}O)O’JGO’J’J(T) Q)GUJ’JU")_O}QS’BO’O)O’) (T?_Q)OOZQ}OJQ{P: S?OE:S?GO:

C o (9} (o C C C o (og °
mmeepmﬁsfaegsae§o?_ SQODEEL(JQO’)O’)G.‘:O’)CG@’DCS G@g’)(ﬂ@&)ll (@O’)’DODQJ’JZ)

Biegpioca  0§:0000§:0208805m  Eoplionp)  8E8mapé:Qgpdopepn  Bigaeey:
Sc§emsé 9203:0l08 0odaSopemgIadioopd E-Government Website ¢z
Mobile Application gpzec60¢ grsdceposeanioupiss cE:9g05920005 gprad
qupod:98Ceqimcpod E-Government ogdup: 38cBeepodesndlgéen s28§sawnslyé
scomnémmpSerieaneoq$ kpSeconbooad:qea: Rodapsiefopéieadad
qgodeondaRuSeoncpuSepian expiestlgé:

C c R c A8 . Q. o Co N Co\ c
8@9" Il C}.?OJGOJ’J(DQ)O)’D.C\J)Q)GJ’).QCOJ’D.II 8.8?%&08&3 0?.3)0’) .9&)%?00

» sBWHRSE [gpSayciemd sdwdesmopdisrco: (Jo)qodelgodes, (o-p- Jool
:§apSonep:  Sig:eqraulbesiopis  903):0loc

0oS oD ePgrnad0pS E-Government Website ¢p:s, Mobile Application gpze

C C ocC ¢ C C o o o o \NOC o
(op]20]e; 8’3?&2061’)0?6&0’30?9\")3?00 ODO’)C:S’BSJ(DGB(D(DQJ’DSO’B G]_OJOD:Q%CGQF 8’30’03(73 E-

C (¢] o cr c cr e o c

Government ®§®QJ’D: OQOOGG]_’.)O’)GSQ’JCECOD’J S’Bq 320D EC S’BG(D’DCG’BOOE
LL J .

0

[\))
Sn
(D)
o}
O
On
[\))
1%
)
—-onn
<]
(e
[\))
8
O
On
O
3
rgo
)
3
)
r80
35
o3
—&n O
[\D)
El
On
3
r80
S -
&
o
-
O
won
©n
]
[

L
ST P S < Q.9 ,] ¢
esg.,eg.,eo,g O’)OD(D’J.,C\J)Q) JCI) goao (oploV]]

eleatell I oooeé:ogo §o:o§:@:éeo§§ug9 é:%éotﬁ:esaoé eeg:eésf’& @50 o205
§:%5o&:em3(§ozo§=@=380§§os)u I eo:02360le000 qgo%eoog
\
& : 08:

Q..C 2N\ L E 9 c .. < .oc, Q. .. 9re, ¢
8((;))8@0 c G’QD.C\E.O 00OQOD0II (73]?60’)’3(7)60’3? QgGCD.O'EC.GSOD@eI &’D.OO.@. &)%?(D
0

o
< CI§C|‘§° SN SN < B <
&LCG"):GGD’)C (7] OH O?.U)@?.G&)&?Q) E

Loy C c o ¢C c 9 0 C C
EEO%CQO)GO’)’DOEQ)@’D:C\J)Q) 8: S IuC\gO’)GO’)’)
o C o c 9. o N\ o O ° C Y C o o o . C
O’)OJQ)’JoC\J)OJ 8»6?(&@@806108?800’) %@thmep.i G@’J(TJQGSQoGéoOg’JoSQ’J@Q)O (oplou]]

[e] L L

ofné:



aéop:u E-

&

C

O’JGO’J’)B(J))%

C
e}

C
OOr]GOD’J Q

02:392

C
O(]SCOJ’)ZII cQO

c
CccO

R

3
L

Power Point o2

Government

D000
L

o

o E-Government

o ¢
Fqce

G|§’D€1@OS

0
L

C c O
CO’J’J?O’)O’) 2]
J L

E-Government oo 92

¢
(0p]00]]

O8]

Electronic

o
°

TV, Radio, Fax, Phone, Smart Card <J§é: 99|§

C N\

CO)’JQUEO’)O’)

oloé

°
°

P2

c
(ople8]]

BB S:pi0pS: Alo&d)

°
°

o
L

[®]
L

é:QJ’JSO’) 8220

(61}
o

slzri~eppleiries)

C
o G)GG]_’JO’)
8 o
ol
J

o

(o]

I E-Government

o
QCOJ’)

gl
m o

(9]
o]

< r] ¢
o]0 (ealoN]] q

bl

9]
o

J’)

Q2O
i

:GCDJ:

o3

202:c 0D 32
6]

\
o?

d

JE?_GU) jovlopiovplavel>e)

o

sgepint

QRGO NOD 820000
¢, 29 9 crig ¢ SO
q_DJ@DC\)g. ?%@GSI’)O’)E?SO?(D’D?DE@O

°
°
L

50

C
cWO

2

IL

(9} C
EOGSGq.)I GOI]SGO;))O’E ieri=lepplerzries

g

C

[¢]

<
ooQoIl 32

oy c o
C\)’JSQ’D@@OI]O’)OOII 8:]8’2@0 8

o
(0808}
Lo

sepeocops:  §8lg05oo

C C N\
Seelerls

OO 6302C

(*]
L

P

<
(opl0V]]

G

826 (DOC3200

o
I E-Government o2

<
o9C OJ’D:

k3
o3 d

C C
O’)GO’)’DE(DC
0

r]GOO’J QO

C
©2:3200

°
°

cQO

N (o«
0320C:
&

(o]
E a0
L

oo
J

[o

N\
[SlCplonter S

o o@c Oo \
3322%QG 90298,

oy

o

2 00O
E-Government

oC
SQCEC

L

O \
e Government 000

N\ o C
‘336613 :O’QS’)(&C

B

[¢]
L

0zl O
iL

<] G].Of]

C
ri=iepple;

o
o
L

<
(oploV]]

&GSl

o]
o
L

c__¢C c
O?EZUJO’)S?

Website ep)

o O
8903:'9'_(0
L L

og-

03§0J|02263

190

‘33@@8(0’)02899

C N\

C

0 \_O o
@LQ?GIODCD&?_O’)’DO’E cW

@’DQGO’)
g0

%

e 3
o

(o

i%m’)
oly

[¢}

cOQl 8200

20&’)808

2

']90 ICT $

09929

\ o
2 QUII G@ﬁlC
QI OO

¢

L

c O
00000

o
L

c C c
CS’BOO&G(.O’JO’)OJ&)U)’)

C

(¢]
L

MS26ODD

Cc
e E-Government

(o

(OQ)S’BOO'.]O’)

Lo

C

Q
L

[e}

208

op

OmL

cOD
[¢]

C
(0p)

o

OJ|L0)’)I ‘3200’)’)?

(9} [o
R B3

oL
C?.DE,GC%)

Q00
ofné:

C

N\

N\ C
RN

0C N\
wCcoD
L O

o
QI 008206
o L [¢]

c

0’380’38



G

2205 mo oocuoc :09m:d clon:adomma’ srep:[R:8oloaSi E-Government
9 ? E (B SN

[o} N\ C C oC C o C c e O 0O
%G@DCS?CD G(O’DO’)OJ%OJ’D ‘320:61 GBOQJLOGSOCSTD C\)OG)ZC\)O?E:‘J)’D:CD:CD 0o
L L > L Ju L L L L L L LL

8o r80

espogg%o%moé:g%swé eEoé C\\)E&l ooo%é:s*ao:@é Institutional Reform

ELC\E(SUJ’J(\)EQSO(]O’JQSII :fle@oé: E-Government o> ICT §é:ogoa§m saoSL:Elee
cﬁﬁwom%woomoé@é@:em ICT Q?é:ogosao&@eﬁ_@ﬁoeoyg E-Government @5@

L

.;80 .80

o
= E’JQ%GS]_O{] O’I{S Il

On

c c ) \NOCo cN N\
coooeooogoo @°SCOJ’D Il @I?O,l_ D&C CG oD ELC\)OSO) E-Government cODD
D o3 J L (o] it
o

00 Cecooesooor% ecocoo@ oosoeﬂ Go eo3&s
R SR 2 P

3

2]
c C CrICN o
?:G(D\PO’)’D QGS’B’DCECQOD.‘:&)
J [
c

e olondSi sle ocec\) E-Government o saeooocgaoo sger]eo 82600329
5 poeed P

° 0Co Cr1c N
900@0&?_..030@. G&)’JC%O’)S]_QJQ’JE(DOOC\E %E’J.&LCCQJ’J.SL GGS’B’JCECQO’QS’QG@’)C.S’QQC,
(9 c c C O Q QC C cric N o C N\ o
GO')CDC\)E: ODCS?:‘UDOJ(DQ)OC\)G@OJII GGS’B’DCECS]_O’)S’BGE’DC:G’BG]_C:GO)OOO’) OOO@S?QJO’D
[ Lt C ° ° [¢]
c C C|§\ O\ C. o] C‘° oC O \ o °I§° (¢] C
MeOox (78]?8030?_?0’) ooC QODC\?_O ?E.OE’D%C.&)CGTJGO’O)O?O 820000025 (Q:c 0 C\ES?O

o

. . o Cc O C o . .
oy Institutional Reform o3 ofgcoSa3[gdcloncdn 39260y  Institutional Reform eop

L
co . . o\ [o] C c o _¢
eesoocg_ cLmg Institution 0 ICT ‘T’E Slevel=losieeciebioy) c& OP:02%00I0CEON
[o]

0

J
OCo C OCo Q N\ C
SCCcOOO&C &CCCD’D:GO’)G’BO’)(D U)’JS’)O’)JL:G(DJ:G:G 961610’) ICT 009 eo0 G’BO’)J SS’DBO')
L Je [¢] L J J Lo (¢}

9§iose0 [g

Interest @calod oY :8:07:Benodomem & géo')oo%cu 5e ooo%lg oleoSi
03 3 JI_°°0°|_ %aoﬂ?n. LE’ Iﬂ.

L
S0lonaSi s']saBé E-Government saemocc:saooéew%sp?o Conflict of

'] o (9} C c C N\ c (g oC C
s,sa|§c E-Government 03826052C820p0603076$6962 qugooeoozacléo?qzoc LTe]
¢laé

L L
o Q@ ¢ C C o ¢ cfrco¢ f] '] C
SQOQ(DO’JJGU)’Q ®®BG&)’JC§_(7)GGO’)G|§L 230 C QGS’B’JCEC&LCO [OpH| g G@’JQ E-

o [of (o o
Government o F26OIDCIVOPICUINED 6§
L J

o |-80
3o
Cs
C

[3]
[Es
8,
0
0 7
w
[Es
S)
3
3
1]
On
8
On

880’388085{80’03 8’280’)00’):0é:®’.):6159’3 Eé(ﬂO’)OSII SC\EOD :0’):0?898{]9’3 jopleplel (T)S?OD:EL’@

C N C c_C o C C N\ o O
OOCO0O0ID ?E:OE’DGO’)O’)’D G?‘DB&QG’B%}J O'):O’)(DGE’)C:C\)G?O)’)QSDO 82 ’DOO)G’D 0)“0)(7)

Io)
o]

coo% °§é808’36‘d’)°m0’] @BO&C ®B ®’D"€1®’D @0010’)(1)" G?’)CDQ)OGBGG]_ @ O')GDQJO’)

Meo E-Government O’E G(.O’JG&)’JCO?G?QTJGJQ’J O§@:8’J§O’)OQLO’)E:0’) O’)’.)O?QI)L

C co C cre ° "]C C co C "] (o o
G&)’DC%O’)(D (oolop] O?@Zg’)?GO’)%’XC\)t 1021210 CZG&)’JC%CD(D @00 ooodI E-Government o
L (¢] LIt [ L

ofné:



?

C C Q \ C C C C Q C C
G(D’JG&)’JCG]_’JSQ’J 896612@:0?6:?’30’)@00’)09\'(7)(7)60)’3 QD(IEC\)S?OQJO’)

(o [ ° o C [o
(ea16V]] 3’]6@008(\% Down to Up oao:or\wo)@oooc ¢ Up to Down 20220 ¢
°le o o L o L °

C o N\ co |CT C° 0°EOC C°
pdopepeRyfes 005§ ICT gpSiopmaal §Sgé:

CC1]

<, a°EOC C. o <, c Com Ko
?8008’3 S?O%o L§LC°39°G08(TE®&° 00@080008.

3
2
S
Co
ogo
€
»
[0)
3h
3
©n
0
3n
3
[\))
3

c o o o (o C o N [o c . ocCc o¢ o C
E-Government 0?0)(72 ®0)CG?G(D’DCS?CDEG(D’D|§S(EO’)’D% O?GSO’JCGOC:&)CQ’D O’EZO’)(DG

[qoo&é

L 6
o f'] (o cre ° OCo C °
@(DO oI O @:8’)?89’3302“ &LCCGDC%)CSCD GSODG?’J:C\E:(JQ’J E-Government cg920

r-80
S0

SCloooSi 89e0p05 Think Big, Start Small 30se0dC: 6a02Ega5een

On
]

On
0Q

O

N
/

< ¢ . €9CO CQe Q9C, .\ c < < < <
S’BG(D'DCS’BCOgG(D’DéLC(& eqagoem§.eq.agq90@®eoeug O)O')CS’BGO’)’DCG’BOOEG(D’DO’)

Q c .S C < <
8’3§GO'ODI GSODGC)G’B@J’):@,:?’D S’BGO')’DCG’B(I)EG(DDQQ)S’BQ)’D: 0 G&)’DCJ@

33l egcce§c°::
J L (o] °

-

Q. o (¢] o C ocC (o C. c O R CR, o O

UE‘,O)O’DGO’) CDG)ODOD’)ECOO’J&LCGOQ 8’)?800)I GSODGUOJ %%E.COO(YE Gg‘,QJOO@. Cco0o

C crh e C [ C C C c C O N 00

GG]_’DCDGG]_’DO’)@‘DGS’B’DC G&)’DCgO’)Q’)QOr]O')Q)II @SGO')?? O')Bg:@g:OEZQJOO')’DO') (ﬂ@L
C

o "] C C Q C c O00Co o _¢C
cQO:02: 320016202 C\)ODGO’)’)EO’)C @:aoopzu 08]?60’)’)03&000’)’3 8’29&)610 S’BE’DZ
O &'d L L

OCo, c C N\ c Q e ,.] 0O 0 90 o ¢ o __C. N\
G202 &CCS‘DGO)’)GO‘)’)GJ’D:G]_G?’D(D@’D 3‘2@\"3:@:0’%?90 |§II 000D QYWD C OO V0D
L o J ° L't L L L ] :

eqo’]or{:n oa%emf)sraeg?% leap Frog C\ol):GQTO’\) ea%o]emﬁcgy

C C C o
GEQ)Q:GQ)’JCD QRS HN|
J U

J °
N\ C"] c @ 0 [e} co_¢C o c o C N\
2020 OD’D:G]_@’)B@O (oplou]] 8(.\)03’)2(03?0’)0’)&)610 8’2@?0’)0’)&)@8%’30)0’) E-Government
(e} o L O L [o} L J °

C [ [9} c O C’] c ’] cOo O (o C N [N C N\ c
‘D?DU)‘D@L e GE‘DC\)S’BOO 0p]00]]] 88@’3(}%(\2’ (78]?80’)?898?% O?:O’)O’)§2@&)§§OOS§
OCo C o [ C o C
&CCOD’D:GJ’):S’DO’)O’) SBCDJL:IE?‘(DG‘D@Q)S’?&)S?@‘D
L [o} ° L

C
05]00)

€
3]
[
(o
[\))
o
_e,)
3n -
oQ
)
[\))
8
3n
Qo
3
Cn
C,

e O oy "] (og °
[RczeHevHesN=lesH< Hoalelé}(ealo0]] (@:D'Jooep:)
L L IL

C o o N <. 9. Q. C o .0 [ (g
8%9 Il I G(DJ’.)(Y)O’JO’JO.Q&)%?Q)(JQ 8.,6?(:1"_,@0’) esgoeg.cg@o)o (0p]00]]

81650005 (600300 d0§505): 1 soozoxsaldolearn [gpdanagcdendd

Ie O

Q c C c o ¢C c o N\ co
897?9@:' EEQI%CBO’)GO’J’)O’EQ)O’J:C\J)Q)@J’):I GBOESQ]_S’BSOOO’DOO?aQI)LQPZI GC\?C\)’JQIDL
C C C C [ [o c coc¢C
o O’)OOS?OOFIO)(DII (73]?60’3’30)@0’3’) swomwoc:esoo

° Lrt

C C ° € "] Q c
8@&)&%’):&23 00020 C\%J&L §§m

9 C o Y C c C c o C c 9 o C C"] (o
I_E:I G(DJ’)(DO)O’J’DSQ&)%?(D EEORCQO’)GO’J’DOE(D‘D’D:C\J)Q) 8:8?@)‘"_:(1)0') [b]e){eplov]] 8%)8

3

Q C . ° C "" c C o C"l c ’]
I_Z)'SSCOJ’J:II Power Point @Q?_:EL%QE“_O 61§ GQ):@’J:Q’JG@%’)DQOSS?OO oIl BIOOE0

ofné:



®

SfaaoJL%é"eog 0223 e§oo E-Government Infrastructure @o oloodSi State Wide Area

Network(SWAN), State Data Center, Data Center, National Service Delivery
Gateway(NSDG), Command Service Center(CSC) :ﬂooeoo? State Data Center §1

Reference Architecture Eéo’]oocﬁu ogﬁeocgo% E-Government scoiooo G to C

(Government to  Customer) Customer ommeo»  [goSnmmfgdaloas

e§oog|§1:em? G to G(Government to Government) e;?oog o G to B

. (°] o (o o [o C
(Government to Business) Colcleps) Government QN6 |§p_l>oocooooo 08$6302CO
° IL IL L L Ju
C C C o [y C c

[~{0} O')CDII 8’30 329 :QC:C\) SOO')ODOJG&)’DC M& O')OJII D O') QI|C:ODDIIIC: QO DI8
D1q929)C: g Csc0pSs qo3&¢E G503 3|Cr0p5

N

SOO')CDODG&)’DCQ_OSgCO')OJII G§0(6|§: Q):O’D:Gq:(')%é)ll 8:0’32861: 2026l of]eogeoon G?’DO’S
o L o o] (¢} (¢}

Q C [ o [o . (9} C C N
DIQEENVEANCNI QMMH/NC:MN$eI  Service 60RO  AO60OC6V:0Y  System
o o o L (e] L o o L L °
o % o % o o_¢
@oo']oooou sf]meoo? §%§osc\>:@oo']oooo|| E-Government C\EO@S:EGlC Data Center

o}

o o (o o o (o
(={eplone soqe,seeq,l_@.o']oooon Data Center GO;)) 9319@0 ODEGG)’JCG]_O"]O)OOII 81(7)803’)

o
923),§68600e0 mpSea0005002:0y State HQ, District HQ BLOC Stage HQ 20§20

(o c Cc O OCo (e} [og [og o (o
Data Center eoglgg 50lonaSi OQ$E0730),  §CCYINORO: G§Egem9’)c\)g. Data

Center mp_‘geeooogﬁzﬁcx% a%qo’]ooogn mcgo?%:?omé: Data Center ooéeeo')cﬁ@:@cx%

o

9961$ Data Center ooéc;eooo&;o:ooo::@cfé° ogqofloougn

ODq_Or]O)CDII G]ﬁ %: C\)eC

@o C R "] c C O|§C OCo Q. 2. R C o o R
(g))g °QCOJ’D°II 8100 ()8]?803’)0% ?@9%0089?06]_6”_.({").080 0)’)8(7)0’)0)9&%]’%

(9} oC c o "] c "] OCo CO o o C \NOC \
(0p) ODQ:&)E HeosH O@ O0I0OQJI 8lI0DD &CCOOMIDM) 60DV |§L§O’):O’)(DG§O’)§C GO’)? OJE‘
L L L ° L °L Ol J

00
(o]

(o]
cooo § §coNREER™ meSiesrad e o']@ 88CmmmuBeé 929095005
¢ QR A §oed Jesoign & N9 d

o
N

C o © O oC f] .. \ oC "‘I (g
Data GUOJI CD’.)aO’JD’JO’J@ZGOgO’) SQEQQ)Q:GO’)?O O’IJL:II Computerlzlng i 00100V

(o I o

cC 0 © 0 oc¢C N\ o] o N\ O oy
O’)’D@(DCD slavlov]2 oo Heplsrloplopmes pl=10p) 8’202"_:80’2]30-260)9 N0V M99 Data
° (¢] (¢} L o JiL L ° L L

o ¢ C c c ocC c "] [y CR. Qo C
GO(’D) J’JG]_@&ES]_C O’JgO’)GOgQJ)?GIO (opl60]]] GBQl%GOgO’E?O (0p]00]] G?’JO’)@.,GO’)? 80’38(7)

c C c o o C C ’T‘ '] C Q9 O "] (o
(=]eplonp) OO)O?:(DJCCD B‘DEG:QB@GO (=]»]6) [epeV]] |§ZGO’J? G?Q_’DGO')G?(-)J’D: @:C\)O (oplo0]]
o L Ju o L

©n

C [¢] o O C c o C o o C C o
G?’DO’)@:GO’)’Q GSGG]_ODC\)o@@G@I @O’)(D(DC\)@ GOl E@’D:C\E@@G‘D Data GOg GOJ’D(D&E:

L
o C NOCo o _¢ ) N\
0RO NRCCEROVCe0 Computerizing $ Data

co

O’)O’JO{]UJQ)II S’BSr]G @’JC GQO’S

GCIODI GBQJO)S?C\)O’)GO.?CT% £52%é2€§|§@ r]O')(DII 8(](7)80)’3 E-Government 9223: ELG]_

ofné:



SloroSi

c
00

895G

Q
J

qeep

2G(T)J:

9203

c
G

BS:ef
®’DO’)§2 QJ’D

GOJ’D

(3
o

QCRC, C C
GQDJJ?SJ&LCEC.I 8’3?0)0%?(2 9’3?0’)

J’J

C
:Q)’.)UJQIDL@

C
QODIOcO

cqooo%ws@&o%é@ogcﬂoocﬁu

k3

$6

L

cCO
o]

c
:Gg:()r]GOJII

C
(23= 0]
[¢]

c O (o
R ogpecss

o\gsaeJoo

C C ”'
cO G&)’JC@_O’)S}_O

o o
8’20:61(7)0
L o 0

LGO’)’S@:?’J

5

C

(o

SR

ocC o ¢
2959789

o
L

C
Og]?GO’)’JO’J oD 89

c

OQe

le @')

o
OOVl S28

N\

N\
epker)

c

Qall C\)’Dq

6101 o

C c O
ol G?EEGO’)OOE QOD

c

S]_Or] o

[®]
L

r] g(’)’)(\)’)

Gc\apogogsae

N\

c 9o¢ < c c c_ ¢
SlC S’BQJG’DOOC 8’300’)0?00000’)0)&)(5

53

OPos8cal
PR

oG~

Q
L

(o
0O E-Government 200

c <
§Or]O')OOII oom

L

cOM
(¢}

SGq

HOW)
o
SlG

Q
o

C
(0p]00]]] G?’JO’)@:GO’)’Q
c
(oplob]]

(o

o

o
:30
L L

° I

O
L

SMOQOD

9

y

c C
O’)c?(DO')OD’DO
L

?

o0’

(28]
J

cg:dlocSt qSonsBLER:
b 805 gfdomgoe

o

[*]
L

D 6D

c . _c c _caoc, Q
?’)O’)OD‘D? Q§OE§OEC.GSOD@

:0londSi e

o

o

iov]oplovplovs

55

Q6

o S
(o]

o

é Traffic Jam Shprel

?mcﬁﬁgw?o@oge?moo

3

c
GO’)GO:GIO)OOII
[e]

?

o
S’BSJ
o o c c O
[ O’)(DG]_O'DO'DEZESGQ?(D%

°%

Sleppi~Yop

“Q

G?Or]O’)OSII Iél

ok
iL

C
OGO’)@@:
[¢]
SN N\
MO

c
ol 8’2(\2

P30

[e}

C

3
o

o0

B3

o
o

J’)

[¢]

ocC
J?GO’)S?Q

o
L

C
OO0 00D 829

aRl$e0>

C
820000
[¢]

°

o

O’)®G§6T) 08’)2610’3’3

E-Government 0%

c O
O’%O’)’D

aglpeo>

\Q c
8‘288‘30‘30’3

SQO')OSII

cO

|§:eoo?co

o

(o

(op]00]] G?’JO’)

[3p3a]

&

o
°

J’.)

o

C

C
MOO00c0) 820

8991 ®’Ja

e3nl

H={ep)
(o]

C

(o
O?OOG

0
op]
(o]

R

%23

[0}
L

N\
D000  S20

(e}

&

o (9} (o C
q_C G)O%S]_O?@Q,GOO)G’BG§

Slor]O)QSII

C
c0OC

°€

°
°

0
L

°
°

°
°

9

d

C
0\3839(10')

o

(T)UJ(DQL(D 326
Beopq

o

(o
Qall G§’3

C
c0DC 610'.]0’3
3 0'10’)05
0°61 Il

(o}

<)
L
oy

DNDOE

c
05)
C°

Q
J
SJC

4

o
c00OD 820COG

oJ

,] c 9 c
(0p]00]] 889080’)

o¢
C\)’D&LCO

“Q

oo

C

c0YD QOO0060

5

N\

cocC c
GOS)BO)&LC()’]O’)ODII
008929

Ju

(%]

(o

QI 895:]$990’)‘320’)J

)

lodjq

°
°

3
L

E-Government

ofné:



o0

(%]

: ABROYRFYEP0CS

(9] c
Data lepleplevioy
O L

(o

ogeleoou

ogd

o
oJ ae

Co
ccecooun E-Government oo o

(o]
?

\
o?

c

C

200520000051 6
e°
B*°?

oS

$Q0

o GJ’J

E-Government LIS

)

C o o CO\ o
G%.LG§°G]_C°§’ (I?_.O'Sgg

aglpeo>

G:O’Jé(ﬂ

°
°
L

(o

(op]60]]] GO’)J

S0l

C
:(I!t:O’JCS?

GE’J@’JZG]_&: G(T)J

:30']00030‘3L°

)

c
98]

?(TS?O’S cCOD

H~{q b}

cQO

o

I (@mooaep

o

(o

CDOOQCOJ’D

o
°

(3
3

5]
02:3200I16202

1 RS

cQO

Bra0gp508:(cgopdsogsoS)

Point

Power

o
QCOJ’)

00020

€

$30: 03
L

J’J

00
iL
O00MNE60Y) MM

GST.)O%CD’D

d

C
009926

C

$c

33865 o

3
T

$3 0

(o (o
(0p]60]]] 0’81§G

o0l

c
:QCOJ'):II

&

[o

c0rpag

oo Bedogeges

C
02:3200
c8

c
OO QO

60l

oy

C

o

G]_O’)Q) G]_OCD 8:

[¢]
L

N\

c

ploplespi{es) 8O0

c . c
SJOJOOCGE

G OTG Or]

C C [o} ']
:G&)’DCC\)E: §1€§0 |-§II
cOMNOe 0OOC

c
C

gl_cczc}esr]

C (%
[e1)

C

o

(o

E’B§SJQJ90’)SJO’) C\)(YSGOJ S260NDC S’BCDE

C

Qo

Lo

R

C

IL

°
°

o

(o

C\
ioplovl=~lavsleslol=~lopple;

B8 oopSecs: 20

Q

o

9§ Qeoeqdeogep

c

Q)GGl’DCDOg’DS)GO)’DCS?CD

oc¢
SC
L

C
(8]

=

o

q§orsqdeogep

[o]

Slorodi

Q
Q)
L

23’3?0’38@’3@’):

U)’?S’BG?% 8260

alpe

?’DC\)

J

o]
€R2999°

C
8 9&f

C
0cV¥O63DICAOD

o

&ﬁ, E-Government 0%

ow-

E-Government

c
(oplov]]]

554

L

Ju

° C (¢]
GC\)C\)’)O{:OOO o

105105 9]0) @’DﬁC QJ’DS

CO
cC
¥

[o]
?

elé Paperless System @5@:

o
0
L

c

61@03

(o

?’JSC\)@G

c O c
‘D@CDE D 060D QVOOODD
L J ° L

o



00

615 E-Participation Index in

Bc38
L U’a
e

P ogipeoriece;
oo

©2 Me0x) Process

J

o (9}
Cs O’EC\)

‘8

o
~J

c o
(05]00F20)

o
§79°%
E-Government 0566, 926

(0) esqp2

ch %o’]og

QA
(o
0205

O 00
L

DO
L

2016 329

sl

\
oz

Q
Qe
o

Q6

IL

99 cQO

30l
L

o\
(05]¢)
1]

:)

o
SGOEDQJ’)

[og
0p)i Resources (92§C

°
°

| Technology ($pS

Ao S8ERE:
JJ L °

c

(o

QRSgeSq03ep

556

c
(opl00]]

cads
° L

JC‘

(9]
oleplep)
L
< QR S,
&)’DCJLQJ’Doa_EC.

I E-Government ®§°

o
SCOJ’D

°
°

C C o
CDO)GO’)’DEO’)C @
O xndJd

[

C
GCD:‘D’J:S’BOO"]GOO’J B

[o

GG]_’D(DGOD’) O?G

CO2:6 0D

5
sao%zqa)oge\lg

c
o

GOr]S

IL

[o] o (o
aC\)’JSQ’JE(DO(]O)OJII

Ju

$(DJ${ODO’SOD’.)Q

o
8

°
°

o5 cqqpSopé seg§i egef

c

oc _¢
@O qg?_Ci?.,

3

0
O’)’D('TEC\)

c
Cs

o
C

Corruption Index o 90 o3

Ju

°

e

Joo@ z';j,og UN Survey Report

C

C
0O6a0OC6c

E-Government ¢

Ju

cQOQOD
oy
C\)g:

=

coSGeo

=)
J

(®]
L

C
QOD000030 0D

o

O’)JSOC

S O’)&’(—) °O’°)(D
° J’)ﬂ L

§_q0f10‘)0SII ©2g0502

cO
Qo

o

(9} C
OOGG]_’)(DGS’B’DCG

C
9@@

I 200020

c ’DG° C\OCEC
®§®O’)\|03 ®99§°§§LC C

0
o
L

oowoooou“)@oooep

{468

(%]
L

C
Hop Hoploplave)

Coo
UDOOODQO@L
LOe°

o
ep
L

(o

32 gq:DOJ QJ’J

(2305

C '] C

9’3@00 (op]60]]
L J
TGO{]O’)C\)’J(S]

06O

(¢]

o
(opJenloslave)

c C Co
o30lgo5e/q:
Government LS

a2

C OCo», C
G@OQ &LCCG C’ﬁ

=]
JL

Qo _CNOC
202 O@S?@&C
°0 L

§90$O’ODO’)JG

(o

Scondlon

o

C (o
9’3@00’]0)03" 826 (DOC3200

(%]
L

C
(op{oploplav )

oy

? O’)g@’)(DDC\) E

c
(o}

829

55

°
L

o
OONOD S260IDCI0D

E-Government L 5

9%

2

Q ,] <
C\EO (opleV]]

(9] C. c C \ C
O’EC\)E., 0’8|§GO’)?8?G§§, ooC

°
°

c
C

s

ofné:



°J
c:07:5200le 000 mc@;aéo 2 E-Government  0s6c65cs0780desenen
e Emn ° Jo° ‘? g ?Sl J
8sesl oepianeon; Online Service ap: §§mjesfgSs Telecom Infrastructure gp: 328

G§E5:| Human Capital §c§ Financial ep:c\%sa&;;?@&l Technology ey sgo:;?ézeﬂé&l

Electrical Power s¢ Quality Control gp: $8ojesc:ad §onuSaom e0p §gdlondsi

c00:07:5300l60n  Aodeod mc@"séo o E-Government o0s6mica3:98$ I_Qc’ooé
SO B B GOFCepsl FONRCRYe [

QD(SG&)’J(%@’J’QD&O’)’JGO’JU)GO’J’J QOr]G@ ol (0123212 o H| 8’2(\98’30 c"@ °(\DO C"CDO%QO’SI:@;S”
L ° ° (o] T P"B \P° O E"\P"Oog" J °

<, ° C ° N <, Loy RS, <o C oy R R
?8.0@’] S’DGE9998&)’D(DG?S?:GJ’Do(éO'@@oO’)@GSO’JmBC.I Q)CDC.S?SJCDG’)C\)CDQJ’)»O?_@ °

Ecc:n é§°°ooogecgl§5°l 30319 Application op:ado Ceaooo%@& N§60530520050
° JL§° 3 ° L° \l pp \P' L E ?ﬂ J

C C C C C coc o C o
®§®8’3’DQGODDC:GS’B’DC O{GO’)OJ?EIEC:?C‘, |§®§LCG|§08 q_O'DQJ’D:O)EGSO’DCDCO'D: cal

° o ¢ C C C C C
82&).@'_&)(:1"3.&(} O?G&)’JCQGO CDQJ’D (D ?g 0&’30’8]9 JCE{Q’) EQQ 89’.).89610.82@0)
Q o C C

Qo _C
GJ’) O')O')O')C\)’DG‘DG]_:? 8’3@8’39(\20@&)’3000’3 G‘DECI O§@ 8’3?8’3(\)0’) :DO)J@ODQJO’)GJ’D

0o :G)’D:E(g:l C\?_OC$:®BQJ’J:(D 899J§GOJ’J:&3€j (9(7)’)(2]"_0)’30’2]0’2] an;ooeeoocg_mooo:ooq

o C c C O00Co ﬁ Q9 9 o . C C C C o
G@’)C:&C Ogj?GO’)’DO’) SCCQCI ('DC‘J,QS’BOD:OD:O')C Professional B‘DGS’)’DC QOO DDC0%IJCs
Je L L

.9 c, < v S c ogcr']j ,@ B Q0 e@c <
GJ’).(TEC\DE, ooC 898 G§.8‘300 [opo0]] 00 S’aSJLOS’a’) ce DGlC\J)J SGEO')GGFDJQCDC

CcC O [og ° [®]
=SH E- Government O$OMIARCLE E§eo§_ccs?oaegmo?,mmeq.l E- Government

C C o [o} C C C N\ c C N\ c N\ c
®§®C72|QQ):G€1: G’DDZQQG(D’)G&)’DCGO:ODQ GE’D@’D:QC:% C)’())I?GO’)QS’BG??° O?:U)O)?:

[}

é&)%? 828?(%@8&)618’3&)(7) cQOs GCD°§(D§(7) GSO G& G(I)’JO’)QS?OO OJOJII 822: Q02

,_
l‘80

ecq:%:oocofloooon (E’a:nooéep:)

S, . .S\ c. 9, c.Q¢ mcolRC c
g%gll Il O§°GG’D@®§§(D? 8.88’3’)003§ G&g.G%.(&@@O (opleV]]

§=Gmo§og$:(o$:905330§§(ﬁ)u I 6o0o2:900le000 Eéoocgogeoog

C (g s O
C Eg&) C\)O’)GO’)’DO)(DO)’).C\)(DQP:G)’DZC\)LSCD QOC\)’D%GO.‘]

Oo

ile

C Q cr] c c c cri . ¢ c C

ix=elopioviavlepie)(eplov]] O’gﬁGUDO’)GO’)’Q O’DQJCEE§ QI O§:G@’J
c

C o C c 9 cC oc¢C C'] Loy C N\ \ c o ﬁ o
QQOOc000D Q0D COQO QSGS’Q’DCOD'?:@(DO (0p]00]] O?:CDO)?:(—)&)&?OJG 828?@:@6&)@] 8230
O J ] J o

C
o

©n
~2no
On
0o
won
Qn
)
©n
~2no
On
0o
8
3s
00
o

C c _C ° c O o [N C C
(opl6b]] C\J)JOO)O)S?C\?_S’BGC\)’)CDG]SIGSFI O')(DGOJ’DO’)%O)‘DGOJ’DCDI o

ofné:



o9
C c O C (o c O N\ [¢] o Q ’] (o \ Q@ \
eqp 06:08:865006200503056q: 00y FEMSYYSeL T6q:[TClordsI SB3DEd
lo o} L * (¢} J
° [og C[C \ . . [y c O\ C N\
§<5]0)(J)392;J<D|§®09 Communication s0052036§:3007 923|000 E- Government
26logpé:ad scon05demies:aynejgdclonad E- Government s30mmeoy e

moeaoocee?oo %8s qcooc§ ep'&c o§esoo QQ)D: m Information and Communication

Ju

Technology(ICT) §@:ogowo§_:q§ Ega%sae§:mc(psaoz o§eeooc9Leo:qoq)>c (?)_SL
C c C C C CcC O [o] c COOC'] (o f] C N\
6mMIC:Y Gsfaoccxzoeaooc@c:cxa B20Q2CIYCNSCOIOOWSI E- Government ©2010COY
o _¢C OC° "] \ \ C° °\ C° [og o C° o °
S200INOCIERMEOY OIS DVE3$ 3P FVOPQ .,gpp_‘).oomﬁyoolg]w §g.op_'>ogae|§a

S’BG&)’DCDS’BEQJ’D, (.00)& ODEG&)’DOSBC(;I :DODS:S’BSJOSG’BC\)OS@J’D:QE@&C:EC:I ‘D‘D?(DODO)

eog|§5°| 3239 Application op:oo Ceeooog|§5°| @5356@005 N$§053052005000: 3
3 ° T \l pp \P" 8 ° L o?sl J °
[og

o o ° o [ \ C C C C
U)CBEC:I G)Q?_:ELQ%QJ’D:?Q O?G&)’JCS{GO:QRGJ’DSGL ?E:OEC)O?)IQSCDJCRI C\%Og@:ga 3‘326103

o o C c C C O\N[?C c C C Q o
:;a@oep: eprlealopl=lINIS mc@@c:oao@oofloooou eblepiclopsteloslel epHolelviod] cﬁ_o']sgoes
N\ c C C o N\ N o o Q °
92¢,3200:6)02 oooaeoo@ |§ oaorgcl{o']sigoesepm E- Government 00 0Co920320
[} [o} cC _C C C C C c
ey (Master Plan)co§oo:ej (abTep) Jseoa:qcﬁqow:seooconepz 6302CHMOTDCC

. C N\ C [P [o C oOC N\ o _C O C N\ C
0'2 Electronic O?GQO’DCJ%O’E GE’DC:C\)GSO’)C%O’) C: G(D')G&)'DCGO:&LCO'QS’B@O’)GB%C:O B@

Sy

c C ° C o N\ c C crc o C\ Q
(oploV]]] ?E:OE’)%GE@S’BG&)DO’)S’BEG{): (&03820’)&8&)’.)0’) C:&?_O’JO G@O’)i%@

Io)

qéeor]éoo%%cczof)c?ésoe%ﬂozl goeosao:@q Cloud §é:oeasao§:|§pj G2G

(Government to Government)2o$:q923C:9)C:9/052005q) DMgS0se00 92824

m@ccwéep:@ogeoTeoq$ qugoaos" G2B(Government to Business)s'ao%:sle 00é:
L L J

o [of o (o [of Q o C C o C [eg C o [of o
FYOINMEESC 0$E6DVICHQD: DYEQWVCHPVONRVOFPIREC 6I0ICE I ME:

25, 8:(3’3:661:(\350$:@J’>:9 03&8(7)(\2]5@$03’)61(D%661$I G2C(Government to Citizen)
C

c ° o¢Cc ¢ c c[2¢c O C C c Q C
ICT %E:OED%@:EL%CG]? ?GICT)QJO’J&)O’)EC:(TJ G@’JG&)’JCGO:G]_§ QVB206200°32000

L
Qc, 9 § JPS. 2 S o CMC, o,
‘33(2 .62]’).@@0 O’)OJII ODO’)C G)%(DS?C\)CDQJ’D QGE.EC I OD(D?(DQJ’D.ODO)S-)O)EC‘,I QOO0

E?LG‘T,»O\Q 8’90%2610%@ 8’)?9‘]’361 OOO)&:S)SJCDG?CDCDQJ’D.O) ®®§0€OD

8r>
Ccs
0
®
0
—
=
®]
=4
0

c O C N\ C C C [of RS o _C O C N\ o
?(DO’E GE’JC Q)OD@:SOE:@I?S?OQO’) CSOCG&)’JC%O’)EC:S?@O’)S?({C OBCDO O’)OJII

©

ofné:



°G

2, . . R [og [og C° ° [og Cc Cc OC‘° C° R \
iR Application ep.oogeaoom@c.l oo;?o)ooooe}ooej 00RO

<o C C . 2 E o . 2o 2SS (*} C C@.’ @ o
Q)O)C.S?QJCDS?C\)(DGJ’J.O’E EOR_GJ’D‘,GBO?_.,QJ%CSI§ C)%GUEO’) O? .8’3?8’3 08
c ° oc ¢ C C \ . . c crR e
?8:08’3022@ QgQ)O’I)LQo)’JS’DQD EL%CS]_? 2{0sl=1>0s 01=10}{0p) Application @J’JZO’)&G&)’)O’)EC:

o _C O C \ C [o .
F200D320C:0 @@o']oooau 80@'339’3:@(; E-mail, Document, Management System,

o O \

Customer Relation Management, Website, Web Service eopfgdcloradi [s68Eefg§or

NS5 0000 $00 °095|§E5°| 500000] 92039 Application op:od E Sooep:
EARRER RO0€Q>: ¢ | PP 2R BRI
C
4)

[ R C o 2. oc ¢ C [o co ¢ C c o C o o
C\E C?GJ’).C\)OG&)’DCS?Q)«;BL&CGI?S?O)CD (D?Q_(DQJO)&)(DG(D 0)0’2 cUWOG63DDOCCc0:c0D

92805923 C:[g6SlonuSi goensanjg§ Call Center, Web portal 630 [gclonadn saadzlg|on

9J’):O$G&)’DC LGO.:D@J’D G]_ ?E 08'30'8]@ O'DJé |_° 5:8’3’?3’3610 %Eé@P: O'OESO)O'SG&DG]%

3

C o ° N\ C C
CBEC:I 890?_25 o;@goieozl O?G&)DC?_GO:Q&QJ’J: ?g:OE’J()’gIQ:(T)JCﬁ{ ICT C\I?EQQSS’B’DS

Cc o c _ C c c ¢ o [og Q o C C
S’BG]_C:S?EQDGJ'DSGSO’)CGI?I Gg]_’DCS]ﬁ?Ca ICT OO?QEO')O?ZQD:G‘DQ? ‘D@GSO’DCQ_O’)GO:J@L

C C N\ o _C O C N\ C ’] c o crh c N o
G@’)G&)’JCO?S’BOO)S?(EC:O@‘DO oo E- Government 0)?0) GS?’JCECG?O? S’BSJ(DGJ’.):G’)

oo freantopg 905§
ocC cC O (og C C C C oo C C
S’DGCO’DO')S?OG]_QG(D?CB Cil G]_C\)SOO oo Gj G&)’DCgOOGOD’DC\)OC?:(ﬂ@@‘DG(DBC:I

G(D’JC:%)?GOO’J ?g:CJJ"_U)’JQJ’JSQJQJQO’DGj QE(SC$:G&)’JE§_(VSE6

.;80
O
[En
m
Q
O
<
()
-
)
3
0]
3
—+
©

-

()}
<]
[V)

Qo
o
]
)
3
oo
8
©
[On
3
Oo
o
@]
Qo
3
Cn
20
“Cn
C
€
%
Q
CC]
Wop|
On r
[}
<]
[V]
90
8/ [
)
—2nn
)
oo
38
©
[On
()
3
V]
On
,_ﬂ)

Q
2
@
o)
3
)
=
©
_e,)
©
(1))
3
8o
Tl
On
(1))
©
38
3
(1))
3
3
So
€

&0

®O’)C\%8‘D(SQJO’)GJ’D:S>’) §g:0@0&°|)_890 09 O °9C,§Jel>_0%039_,> OO?R_,D 0@’3 9%%

'_

(] C C o ° ° . .

c320C E G®6]_§ GBGUDC\ES’BOQJO’)QJ’J:BOG@’J O’I)LEGQ)’JU)LSQQESSJ AppllCG‘thh @J’.)Z
° o Q C C C oC C C o

GOWC:@OGDO{:SJ&LC?_I O’I)LEGOD’)O\)O')C:GDSJCDSQCDCDGJ’): OD@:&)&:S—?_GJ’):ELC\?_OG@&L L

<, o .9 . X\ s\ . 9Cc ¢ @ ¢ c . c
§g,ogosaegesaesoom8’agep, gGOODL°08€®§LCS].§ ODODEIG@’)CQO')JQLI ODO’)C S?QJO’)

Io)

C oo o c c ocC o [oge] C
SO MI C\E[ﬂl_@ﬂ:?g 8’38&1’3&)90’)’)0&0&)802%03{ ®®§O§1€CD’.) ODO’JC:S?QJO’)S?C\)(DGJ’J:

C ocC o "] C"] c
BC&) &LCE O’%OOCOO’)Q)II

ofné:



°J
[goe
Goloog

\mw..

C C C ocC
Q¢ E- Government emc@ceo&Lc

(®]
L

C c
(o1=1 SRTASM o

Resource soo:@

2G5

o

‘3’2610

C
82600000

(o

OOl O’)(‘T,Q’DGGI

C\)G?OOFI

o

(®]
L

o
°

C
(DGJ’)

23

o
C

C
cWD

S

o g

colé:oloéudd
g_orge?) ISP e
LO

O

[

Ju

L

2610’)
QQ

o

30

L

o

(o

CD(DC\)%I c302C

| qoo§9<'l3_

°
°

;

L

o
QO0C

°
°

€9

C-o®

8&)?’3 ®

“adl

$2 C).:JJ 0

o
L

Sorifgé :
DeqPR05 G- JG D3

%GQS’DOODUDSQ’D

O
L

S’BGJ'D

S5
I 60Q0 J(Z qooei

¢

C: ?@ OD§

c
6 286
LJ

193 @ocd]
[ep]6V]]] JOO

L

C

(oplzrion)

c

(o

(oploV]] 8’200’)’)?

ol

o
o
L

¢

o

(28]
J

c

60l

o5l

3223
L

3G Internet

8

Myanmar Sat One Satelite Venture Lease Agreement o c0050056q:00:3

-

g

BEREE 8&¢os

(¢]

‘D?Og@J’D:C\)é: O)ODJG:DSJ’)
@J’D G@B

88(\)5E°E5°l CONIS
L L \l ? ° o?

° QJ'D:

e

[
0B O0C

L

RO

e

o

c C C o
C:BC 0000
° J L

SCoRFES

c
C

c
O’)QD'D:E

C

o
000V M0

qéep

C$g

O’)(.\EOC

Q
O0QQCO
°LO

C N\
c302COY

=)

Qs
$05505

(p3omoa3ep

%‘3 QJ’):

s

°©
3

cr'] c_c
@Q;00CO O‘)OJQCOJ’)

IL

s

$60loas

H={aw}

cQO

OOSC(;OJ’D:II

C o
GG)’DO’)@GSQ:G§

:)

sl

eslobomé:coéieoyd([gdandz0g505)

(o

Q&)%?OJO’) =

N\

o
Il @003’)

B%E

<
02028

5

r]ll CTCD’I%GO)’SCDGO'J’D

€

O 00020

\
°
°

L

8220: Q0

Power

C
(oplov]]]

o 3631

OV
<]

:G§

Mwo

[

(o

(oplob]] CTgI%GO)’DS?G?

omu

(o

SQSOJO:II Og]:?GU)’J

Jl perg3

C
ccO

R

C

o 08]%80’300&)

D
T

Point a2

(®]
L

C [o C
(0pplep)

OOl CTCD)]?G

o C cN\[C "]
89(9(90’)0@00

o) M

C o
ZODCESJCO)’DO')G

: 30
L

o3



o5

8988 [N C C C c c O c \N OC C f] \ C c

Lg]_CGL GQJQJ’JQ)QQJ(TJI (Tgl?GO’J’JO% EEQ{GUO) ,3200000II 80@’38’36?% GE’JG]_G]_C EEQ?L
C cC 0O 00 ¢ c C N\ [ 9 N\ (o C [

CDQ)GQ)’D(D&?_C\BS]_Q‘C (78]§GO’)?S?G§§° U)’D(JQS?O?SG@ZU)i (')’8]?80)’) (ﬁ?:@(\):l

c O c c - Q¢c ¢ c o c
O’)?O\”LO’J’JGQ):I Tablet GQ):O’)OJ:@:GO’)’) O’gﬁGO’)’J DerI'ﬂg QLCOCNOD00:0:00I
(¢} Lt ¢ : L L

c OoC¢C C c O (g c C [%} c o O Cc O c c
OOV OO0 0: VI Ogl?GO’)’JOD’J:I iov]2Heopploplov]~2=0l {00 () G]_(T)(T) ng"
] [ : (¢] L L
Q oy o o o C C o C "] N\ (o o [o}
8008280)(7)6?0)@&)0 O’gﬁGO’)’DOg’)&)(DODCQOOII 6] q_OUD QLOOOI = ’30'33’202610)
5] (] ° IL 0 T IL L

crc o~ . 2¢, [¢] c C c c O C N\ QClR, Q Q.
(IEO’)IQ?OO’LO? S?Bg?.(D?oGOgO?_ ()8]?60’3’.)@89&)" 0OO00D 0|Qe0) 8890).,61

C o oy o cC O C O 00 ¢ [ c o 1 C
C\EOG&)’DCQJO’)G(%)OE 960’2]?0&%8&)’30)5061’)a%aq_0 crgﬁeono% e-mal (9p]~200 0]

% o c C oy c 9 . . [ c [ [ c O
(Dg:GO')’DC:I (8?38’3’3:@03’3(.\)8:60’3’30“ 3 Application O')G:D’D(.\)E:GO)’DC: 08]?80’)‘30%

C @E c @ <. C <. c c [ c C c C B k
GO@?G’B L@Q)I G aC.QJO')GO')')C.@Q)II Ogl?GO’)DCDO)’DC(EO’)G]_C (%l?GO)’DC\)@DO’) an

\ O oy c o N\ "] c C N\
Account OOO’E QIDLOO’)QR_ Auto Gﬂ’)O’DQg’J:GOOII 861’)(7308’)30?8999’3 O’())]?GO)’JCD(D’DG)O’)

C N\ c C o C OCo C\ \N O C
GO:ODCO')G?Q%GCGO)G’DOD?C\)ZODE &CCGO)’DSL Account o) 20 m) Auto GS]_')O')Q)’):
°e o o o L L L L e IL o
c o c C C O N\ c C o o \ (o
(2]eu]]| G?’JO’) OgﬁGO’D’JC\)@aGO:@sTJ o O?)]?GO’)’) Insurance o)1 8 Installment ?OQ)G)’):
J ° Lo °
Q

\ cocC (9} o "] C 9 O 9 N\
00260 ODODOD&)CSI’DCD@Q’DGO')O) GS]_’DO'DOD’D:O ool 3(\)0’3993’20?29@30)
: (¢] e L Lo (¢] o J

~

o o C C C N\ c c .0 o c oc o ¢ c O
O?GSO’DCQQJL:O’) (v ples]=~{6}{abpleslov]>]esle{0p) O?GSO’DC@G\"_:O’) EEODO')CZC\)SJCO')OOCU
Ju L [[S] ° Ju L IL L L [£4

(¢] c oC [og cC O CON o "]
800N 0A320C:ONCO) O’gj?GOJ’DOD C\)O’)qq OO’)O)S?GES’BG?S’BQO Il
L L ) Ll

meﬁmeg?ﬁzeoog §6e§,mcﬁa‘|§_:0§: Myanmar Web Portal Union

C oy C o . o c C C"] c
330G Bgeooocoasaeoq Website 90 207 5602 ecgmo@@o o3I BAQQDD

Q % C C

@ SOsalen 08:805:06060mE 000 8 cconcomné Website a0 oo 00 O
@ : J °'§E° 61 ° L : 3 3 ?

C C C C c O (¢] (9] '] c f] °
89(\)0(\)0@: JO (opl0)210n]~10p8) GO’)’JGO’)’JO’)S?GES’BG?&):G?O’JOO’) cOD 61(.) OOl 8ICOsO
L L L ° L L L Ge L

e@ogooéo']oazu 03]:%@0380% @éo}%zﬂgyy o%ogeogﬁﬁo)epeeogomo% Data ecpm Up to

Date e@ogooo

r:8°

c o _¢C o o .
occxgooo*}s*ae’]?o Out of Date oy1 404 Error o1 Connection Server

o

. o C (og C Q C o
time out 81@{”_3608@@8?0)’) E@GCD’DCO?_GBSOQ?’) i1~javplopls = GDQ)’D‘:O'EGO’)?

1380

339?|$0f]" sf]ooem? E-mail Address c35®9§1@:eoog oéeqo\;moe%)or] 8

3

° C C
cxz:oe@oooc;

[e]

. Cc O c TN N\ C C C c o
Website GUOJO’) OCC\%GO’)?G]_O’)ODII C\g§800’°) GEO(DC\)%@C\)GQ)’JOOOOO’)E:OC U)’DSQ(D

-

ofné:



°?

C . (g C Q Q C Q ocC
Update aneooo:ob Welbsite eogo']n Egeooocez Level ¢ 36§ 86900 89239)§9°

c o o C N\ ocC
U)OJC\)LSQGB(DODQO? 99%]?0 Il

Q Co[ O [og C [e] o Cc O C Cc [og
so'xraoo@:meooo Annual O’)O’)OJO’)Or]II 60PBOOLIVC  6OYIEO
L L ° L
coryoddBeécomto 3099956@"0590 D008 9P C|§° 331§609c0%
s LG]. J S ) M A i \Pxp 8 ° ?

c o o '] (o C co o C o \ o o

GO:GIQOOC\%G)CO (opl00]]] CTC))]?GOJ’DSO’D’DGO’ODOE G?’DO’)&?_:GBG?% %@BLQJCO)’DO’)GO’)?

C C . C C C C C C C C
QOYcONMeo e-Parliament @B‘DODCO’)ZQD’JZII B‘DCDCG:?O(]@II Q0000 QQOOc0OYD
O ° i ° O 0

C C C N\ o C o C c o C c o o C
S’BQJCSSJC:I C\)O’)GO’JO? MO OO CDOJ(D’D:C\J)OO O’)Q)(D’):C\J)OOS’BQJC:QJCSI C\O?O)GOJ’J
\ C N\ C\ C o C N C
990%81@ Q3§ a i C}g GOD’DI OEQ)Q)’D,C\J)OJ

oco

. C c C Q . .
Information e ©0:&CORRM 0Q§c000, 8 Application eod Program co
o L L o L [} o

Developed S C\%or]@cu %@,BLC\%O']ODQSH 33803 e-Parliament sraeocc:eespm
L Lo L [ L L °

qéeomEe 650050631 Taxation o3 1 Annual National Plan o3 Annual Budget o3

Q O C o C o . co . o
eo:or\gsaer]g;o scxzoaos?iocesalgc 3 Paper Clip ecuomaor\g Memory Stick %Bo)eo)l CD

N o [ c O oC C c 9 [Q C
i@@@@ (78]?60’)’30% Soft %CGO:G@SJCO OOl Program 8’2@: @:GOOJ 0c0:c00CO
C Q

J
. C\ o_¢ c cC o cre c C
Microsoft Excel ecooo) iGO HoIOV) QRG]_C (78]?80’3’30’%0’) 9?@0’)80?@:8’)?0) joplov]~{avelep)

c C A2 . < 9 _€<re. c C 2, o C o¢
UDQ)GC\)’D(DQl)_o()ZD’J.O)Q)II 80§@°8’)§m 08§0J"_O'JOO’)®C\2. O’E?@OO?

oo

350

C C OC \ (og "I o c c O O _ Ccoc¢ C '] c @9

ooJoooon wwmm§®m§ MO 8leRM) 0R$600)Y GOD@J’)O)Q)(D&LCG’)@(DO o0l 8
\ C QO CO

Hard Copy § 9003000000q

[e]

gL O(]O’TSCOJ’)’II Sr]GCD"(DGO’JO cQOs GCD°§(78§(D

Io}

12]avI0V) (D
o iL
c

c o 9

N\ (o]
[=]0p pleH &)Or]O)OOII S’BSGOD’) O?)I?GO’)OO) 80072°M ?DQE@:C\EOC?:QCO’)@GQ)’DO’)GL S'BQEIQL

’] ’T‘ c c C Qo N\ c C C N\ (o c O
SJO')O I 8260 O’)G?@:GO’)@ OUEG?&)QSOQI GCD’)QO)GC.?%OOG]_S-)’D 9?8&)’)&)@20 (73]?60’3’30%

\ c o C C C C N\ c C O o C c
898?%0’) U)O’)QDG)GSTJ(D@:GU)? QQQ)C:ECOD’JO? O?G&)’)CS{ CTEQEQJCO’)OJII E-

Government  o3oga:giéonaSdgéeor; Government Process Re-engineering o3

C\)(S&Q%Or]O’)QgC\% GE’)OO’J.,O']O’)OOII O’gﬁGO’J’D cQOcQO; ?(D?(DGCD’JO’)Q()’]O’)(DQCOJ’J,II

L L L
C C ..
G?’DO’)O)‘DSLO'D (73]?60’300’% Team Spll'l't Sl(&C\l)_O']O’)Q)II ()3]?80)’)0200) SDOE.G]_S]_GQ)I

gooo@:oo @:eo:o\gsaqgoge@ocg Private Sector é’leoSu e§006 Eéoo)cc::oo O@'Dﬁé

o] C OCo». c o c 9 - OOO°O°\ °
SOOI §CCODMOM VPIIHCEORHOWII BAVEORITICRVID PIVSCI8Ciy DPAVEINOY
éqoSqesaoé wozcﬁwozqeo@ogof]mugu 958c3 Team Spirit eocgéielé crg|$eoogo%

o L O J L JL teJ L

ofné:



on

sgamogoﬁoge o> Font Eoo:) DA MNIScoP M Font ;medS:c0000 [edRicom User
? NSRS 2 ? 3P > §0€3 3605

c0padiqomaps:  melecly  §CEwpSimadieq  slvcdenybesoy  [gosad]
S Sty 'R PRSPl 3-40<% gooll

C C "] 00 C [N o O\ (o c O [og @] o
6§2000009 Leap Ol MCON:6822CECIOCI VN0 MPYPEON0RM 320D OO0
L LL IL J [e] L L L J
c N\ c N\ c N\ C C C
MO36$2e201 NV Stage €201 D Age 9206qmeses E-Government @o)esfaoc
J J J

o

(o

Leap Frog Leap lke the Kangaroo og$ecnscd Great leap eapapd8addloodn

Io}

C o c C O\ C Q (%] o
G«?’JO’)SZEZ (T())Ic?GO’)’.)G&QZG%SQ%O?S?QJ(TJ(TJGO’J? 3 E-Government (7208’.):(8’8’30030’) egsgel
oy Q cC o c O [o C Q C c cC O \
G&TDI ?E:Og’)%ﬂ@ﬂ’) S?GJ’):@ZGIC:?ZQGQ)&?_O)’D? OI]O’)(DII C)%GOD’J crgﬁeor)ooasrae§§,m
Q C C. \ ocC ¢ c O Q. C \N @9 oC CrICricN 9 F _t
SGQ)')ODGC)')’DC‘,G?O?S’BSJ??’) O?J?GODDOD. 8’362.61:1)0)8’3@?% 88’361?9’30’)?'59@(3% 8 FIrs

o)

Step 03 (0ed:e[garé:)0d :§89208a¢[Rie0n E-Government 863 092:[3dl8,cd,
c
¥

cC o C

c o 0
O’(D)]?GOJ’DU)OOO’)

\ Q o 3
.61 .i .G?@.OG&)S]PGZ&)UE GC\).GC\)°§(7)§(DGOO’J(D889|_Z)'EL eeg.eg.

o o C

3250lo00S1 399:03:09 Seplt s OlonaSi (@ooo:nep)
L L IL

C \

8@9" Il 61%0’)08(990%?0539 c38 059’388’3’35 GSg:G%:

G0

[ '] [og

ALt
esladuneomnt(q§mé:3s0§505)i I 00296010y [gpSonag0deons
PGP3ss 992:09:0 0dancll oysemcss 92DQE Bresuiued s [
b | b A T 3P % L] R Q8. 8 L

co0N0Pd60 0:6§3202:600 B 50lonaSi 8%99@3516" oa%eo% Power Point sga:)_:lgtg

«On
CC1
=

"] cC O Q. C c, "] c N C.[1¢ c \ % Q "T‘ O N\

O QCII SGiGQO)C\E C\) QGG]§C;‘ §g.ogoeo (D(D&?.B?&)?C\)’DO?GQO’)?’D 80’)0%’) cO 9’3%102
Y C C o c O\ o C o c C

890 6180)898?%(7) G’EOQJLOGQI oge:qp_‘olg O(& > EE ILC\IDLC)Z')_U')_ S2c(NOC: L: O?G&)’JC&EO&)

[e]

'T‘ C c c \NQOC "T‘
GGO:&C@Q’DQ’D (D?GS 03220060 %GJ’D:@:QC\)’DG?O oIl OO0 8’380?89 2]
L L] J [¢] J

§

o E B c, °Ecoco 9 c, c c .
GO(’D)O’E srcoge 810,0? §§C(.E€1’.)@’.) SODO’)C,SQQJO’DSQC\) Q ?E OE’)O’) OD

c

[of [og [og
eeoocg_m@moo% E-Government cx°2 calolooaSi oomncScomE-Government sféoao

€, 9C Q .9 c cr]° ¢, 9¢ S Q. C_ N (PP
0§.OECC\) O?)]?@O).’ QQ)CGODSJCO [opH| O§ OE GO’EO)O U%II ‘320?_.610’)061061° 618800%](7)6(%)

O’Cé Eé@@’)(ﬁ@@l’)@’) 92038 E"_&l@(l)?

:ﬂe@oé&cﬁ cg@@@@mo@gogsasﬂ?o 8 E-Government orozsaegéooosoo 32909

c C C O \ c C c
:C\) O’JOQL Tool O’)(DSLC\%O O’gl?@()’) ECO (op]60]]]

f] [og \N O OO C . (o] "T‘ \
) eJooelo 005 0C0ENYNM  IDOVNMVC Right to Know o eslo)
J L LlJ l s
8o00o¢s wqmsamooemo% 23

oc _¢r¢ < c ¢ ¢ Q0
OCQC@@O [eplow]] G?’DO’)O’)(DQJ(DO’) jopslav] 61610 Open
L Jdt~ o= ._ to

ofné:



°C

3s

'] C C C o] c \ @ C C c
Data ol Q)O’)C:G?QJO’)S’BQD(T)GO’)GO’)? S]_O’)(DII 898‘3’28\'0’)8’2030’)8080’) [oplov]~{ave)

o

S0y o E 2000 95 &8odeo Open Data 88390586905
2QECICER, PRERRPNIE 8% - Op 00§03

L J

/

Q0
J

oC

o [og \ C C
E20m0lonaSi s:zeoa? Open Data $000000m

|-80
=00

o Q c .
0607y 3 pe Power Point

S

(¢} N\ C C C C o] c [o] .
ECO’JZODCU(;]OII 8:? GEﬂ(T)O’)’JQ)C:Q)C:G(T)J’D G&):G&ZOD’J:O’J’JS]_(;]O’JQ)II S’BQ)ZG]_ Website
L L 0°"0° 70 J [

eoro)em?%@u §’1<;§éj$° crgjf?jec%m E-Government 5@@9:&% e@oc@q@m’):n eqo’]o?L:n

Website gm:§[a:ion  906[gdomgododgad  ;adfn 6005 Website  eolen§oy

o C C o O\ o C [o} .
Q)O)CZS?SJO’)S?C\)(DG(%)(D (D?(DO’)O’)JG(T)’)aqﬂC\)’DZII G«?’DCDO)(D%CD §1|§‘.’OD’DS Website GOTO’)

O C O o [og CcC O C (o) « « (o) o o C
Data eoom epCleleslieniccleN[efebls clétorlel PDF Filer Word File 05 oos|goC:Q:c0m
O L Lo L L L L L °
C

ocCclr¢c o [o} C "] (g C N\ _O . f]
qoi§LcEc: /o C:020qOIOW3I 6§200000960 D2V N60x One Stop Service ol

(o]
o
L
Online edl'encoaS:qqoasi oc@e" ~$529|C:91C: 5109200500 0d Link coneer&e ol
O POFGI9IC:]C 9 “0; 5§28, V0>:
c 0|§ [og O S_t S . C c O O "] c "] \
30 RY$OL§PSRE0 ne op Service 60 MO6$0LOMNNOVIMNWI 3l60Q

. o (o] o C o % (o .
Pro-Active e@ooo:u QROOMY DCEOICEHOOWII MPS: One Stop Service po»

iL L 'L "L L
ocC Cr o N\ N\ c C o c O
SOCZO’DO')@:OGO) @SGOD‘D 820000 ODONLOICVOQVO 08]?9 I§L§OJGO)@’D (oploplov]en)
L L Oe ° J L L ° 'L
C C "] Q 9 \NO C o o c Q C
8’3(\20@@00 OR:II 8 2 :OJ G?O’)O\)II C\EOGO’)’)C\EOO’)OOII OO SSOC:O?O)

/

C C\ C c (¢] c oc¢C co o Q
00020000 I§®G§O’)’JII Gr]G 00’) ()3]?90’% GlC&l)_CG§610? C\)O’)ﬂ_O(DO’)%G?GBG)’J’GO’)O(]II ]ab)
0

Website eooeoa?éi@u e$cﬂooo§u Eé slavleeleal=lore oaugecooogep:ep: 38 Website

\ O c C c ¢ oC c @9
Data GO’)O’) 8903°|§|_G§ |§ODCDQOOD’J Cﬂ(DC\)E: G?’DO’)G)O(DB:&D’):O’)CSO’)’J&IQOJ 8
L l. L L °

E-Government &1 69J$o§ag$:eog|§ogo oS

gmgl—g%,:qén crgﬁeocé eog'_cczésaocop_') Joo0- Joo9) 3§ 6o & ICT Master Plan

L) J
C\ o "‘I c oC o 00
&)@ cOox GBGO’)’JCS?CD&G(D SOO’D’JO’E GOE)Jﬁ]_O (op]60]]] 8?8 Master Plan QO’.E ’J&EC\B&I

Joo9 az§<5me§|§:em? Jooo ez§<5ep:3’aoo&eo § Telephone sao?_:lch\) Lé 26022

(o]
c . _oc_¢ |§ oc_¢. o o c c.9 o c, o
O’)®6TJQC§§ (7)8? H=lops 39 QTDSLC&?.S’BG) 0’800’3()’)(\)90’)(1)&30’)0080)&, GC\QC\)’JGO&)&

L
qlonoSi s38adme 8a3:3863ecoadan Mobile Technologyr Mobile ¢§:03 s2a3:g|es

L LJ L
0)’)(7% (=]ep) S]_Of]ODQSII se&&oeo CTCD’I?QCDGOJ’) S’QCD"OD@C E-Government q€0’)’)5 (75:"_:
L O°
McOo Eé:()(l)@@l’)@&l@(\)’)()’)@%’) (\) S’B’J:QS:Q)@:Q)’J:EO)U)Q)II ()’8]?@0%(\%
° L L
o OCo C c C N\ ° oOC N\
%Oc@L3|§§§|_CCGOODSQG§i E-Government O’E 8?8(73’)089&)@8(0’)026?61’)9’) @ GO())OG].&LCO?

ofné:



JO

ocC 'T‘ o o] R, R R R C"‘I c C
®<?GS _QJQLGO;J(TE risloplovs éH=less) G&g.Gg.Og’J.QJCO (ol O(I)QS’BQJO’)O’)GU)? E-

o c C (o \ ° c o¢C 'T‘ o c
Government %G@OC%@EG@’DG}_’D?’DC\)@: GQCQGGOQELQGOQ ®§GS JG?_GC%)B‘DO (oplov]]|

C ° C \N OC c c o oo ¢ o C
G«?’JO’) (OD‘,@L:@:GO’J? G?O(D(QO?O’BC:EEGO&)S?O&J(D&EQ%%G]_CGO’)? UJC(;Q’JGG]_:&ECGI’J
ocC C ° C o\ C o C C c (*]
®<?GST§9LO']II e§om S’BGESS’BG&)’J(T)S?G%iU)gQ’JGGFLDOC\)E: 8JO’)&)CT)G§O']O’JOJII (opl0nl0V)

C Q N OC 3 C N\
92905 Human Aspect ol QR DME$AO) og?eeTJeLl Roen- 8 User soep:o?_lgqoog

ocC [ag \ . Cc 0O © Cc [og o] c Q
®§G9T§9L| EEQRQIDLQ?_GL IT Literacy 03|$902,092 eezg§:o?m®qogloqmwll sfa@pzl_@:o']n
e§oogo$oo§:eogo%u§o%§90mé: IT Capacity Qﬁp%m‘?_wﬁqcﬁeﬁo‘]mﬁu :ﬂoﬁﬂ_ Digital

Device 3 elgpaéco S:qolonoSi o538 Device m|6_9),°of10303n IO M
% |C ORI : ¥ d

0 Mds6al 9odmeomn X 5:0C:0Eqpodiea0o8 S lonoS 8
dsesl g . 98 92005:3E:3Eqpebiesonégpdmesanclonad 8

Organization Aspect ¢l Institutional ~ Capacity o8, efgrqEaopS:qdlooaSi sislo?

N, Q0 Q0 ¢ CC\"]C c N\ f]ccc
OO’DC\)SOQ)Gl C 9?00?00@9 C:G&)’DCJ@Li Ol0COOO0Mm
¢

O

Stakeholder — 922:03:q)
L o

L leJd

o o (o o ComtSo C C \ @ R L <, E
ege.esoocq&m 8’)?&2Cq9 899JC.8JC.8 OO0 8?88’2’).§E.G§O’3’JG(%)O')CDE. -
o

(o}

Ju

Government eesaoé@éq@&s\l we@oé:wqccseog @

0050 EOQAIIVEOIM
L ° IL [¢]
eooooglgelgf)s%@or]oaos" ogesanorgsaeﬁ,ooeoa? Social Economic Aspect

C\)’JO(]UJOSII C\)98°0'3°385 ’.)SQGES’DG O(]II (DCGO'O)QOD 89(7)60(7SI§®’J°99 °(7\Jg(gé€
|l_||.°o°|.61 ? oﬁ L J°J °|_tP°°|_

/08

c O

Il UD’)@‘DC\%C\)

J
< c_.C c r] <
9000000010000

O OO0 C (]
92D §C E-Government o Sriclesplel: zleolob(=Ils)
J L LlJ

,_
60

C

o C C C C [o}
®60x E-Government egaochemeco seoqlc;qlmlgoo

QGO’)S’BO;))O’) G?&TJGSIGC\)GC\)(\)

C
o
o
Ju (¢]

C "] (o \ © \ f] o] . C (o \N O C o
@Do 00031 3936027 Fo3lo) Resistance cpGevdo Human Aspect g sJooeooo@:eoo?
"] (o "] cO O Qo OC (o (o O\ (o
Q20003 8 e@ocec\) E-Government eqe@:oem§:smwo |§§eo|geeoqeeoeoo
CATANT Jle (] J 7 ale °

C C C c C o o
OR3: §OIY:0005000I saagoe@oof]o]{:u E-Government sra@:eoo? Respond

N\ "] . . o C o "] (o "]
cR0Y323190 0o Pilot Project 60e00C §0992:07007 603,qolodwdn glod Human

\ . . C (o o [og (o (¢]
Aspect g Social Economic Aspect eom eguoooo@oo']oowu s']ooLcuE: NQY$93

c o C N\ _O o "] C \ Q C "] o o
O’)OJCDG(DJ’)CD’DZGCD&)C)’) ®8§®’D:610 OOl 8286002 861 O’)G(O’)EO S’QQJ(DGO)CD
L 0 ) J 6L

L
C c o¢c c coc¢c c C o C iy
emoc:emoc:mcmwe@ao:&oeoo 6§20530:203|MmMeo 3% Political Aspect o

Q C c

o C N\ ’]C C (o]
1<) GO’)’JC:%?O’) 63lC:e3a0ICIcM W CL200I0OQIII

C OCo
C\)’JO{]U)QDII SCCeE6alCica0D
L Ju- ol t

o



JO

Q C Q C co ¢ C ocC (o]
g%’)g@:glcn SO O’JJO’)J GE’JG]_@OD&P_S]_C G(D’JEOWOD?GST&{GO;JO?_

C o o c, Q¢ c o '] C [ Q. R CLIC N\ c.C.~Lle.r.c
CDQ)BLC?O')O’)E. O’ECC%)OJGB%].C,(%GO)? 8 8’2090)? I_Q.G’D.(DJOJE > O QEOC§.®8 .B(D

NOSBoNB o o @50’]0’)&3 ocaoorSeE]oS cQOIcqQ 505 085:9/05c D ooo°|§°eooo
? Q5 I op QOCqNRR 993 2 3326023
Cc o ()] Cc [og \ Q@ [og \ oC

Gﬁglc:esoocgmqeoomcomg @oo’]oooon 336077 Y$emes3me0n 8563l vempod

emﬁemmeo)a‘]coooo'h § E-Government o% 60020530lmSH  8leod egﬁcoéoep

G(T)’.)C O’J’JO’JOSJ(TJ(TJGO’J’) O’)’JQ)&)GO’)’J 30?8811960’)616?5’%603’30)8 E-Government

r80
Io)

saeooomseol?EL&Lccg M-Government c\a eBoc%qo']oooou 8 Mobile §@:ogoo?_

o}

NASM) |§°|§ :ﬁﬁmoooo\ E-Government o3o0:ods3alen  sec00n0dsron
J J i °8?L°L ‘?,3?‘31] ver Lo°°gaJ 32 g’aIL

@ c0&8 @&ﬂooosu ogﬁeo%a% %5 Mobile ®$:9905:|§|_o>)ooeooep:o>) 88&comnun
L L L L L L ° Ju (o] ° L oJ
25:03 66 o']@u s']e@occ:gcf’) 5339¢ B:c80:0608 2D m@@ 007053 60680305
L L°61 § °© Lo Lo La. 8 §|L 061" L L |. o] o L

qor]oooSu Gq:%:gaqo:@:ooéof]ooos" (@ooooéep:)
RPS ! I C\§L§em5530§§059 c;c;']orgovx;:;'T\acc:o:é:pL cagsess 83,@50 oS
esloSomesaCopdop(cdEenmddaogsud): I eoooxseb0loy  [geSanaodeadd

8%)8@2?5 8’2’):(\5:(DJ$SQ’DSJ§‘;Q)’D@O.‘]G®II 08]$90’)GO’)? mwoz@8§05| QICcOOD
3

Io)

c c c ’] C 'T‘ C c o '] c c N\
QM ODC\)O’)GO’)’JO’)OO(D’J‘C\)OJ S31I000D0631 COPO [QOOIOOQII MN|SET26
¥ e 2R 3PP,

c c oc¢C Q C N\ C N\ C C c Q N
Q§OE§O?C26803@3I O?SODO’)?:G&)%?OJ BBO%CDO’)GOD’DO)Q)‘D’)SC\J)Q) 8:6?({:069861’
o c 9 (¢] c c
SQC?’DSCJQ’JBODO"]O’)Q)II 8308’3 E-Government &?_O)’D(TE (78]§9§’)2C\)8

So
0
8
O
3o
Qo
0
o8
O
o

°E S 53 E6n070 So0er: 6 S Q. S: o018 oo%
:ipSop@iEeporogogepiepidd  mdiqe>  cgdionEeos

[\D)
c1]
O
€]

2
¢
o)
5 |-80
2
On
g
%

o O CO [of~ X} Q C _ C o C o
|_: eooooog&Lcc.osaog 3 eJLoeq §C3OMEHOOCHQDIM) WOIC:TVF DTV M)
OSG :00008603: 6|§° Flectronic osoom:sé o3¢ ooeaooé cﬁ&é@&ﬂmcﬁ
61‘?& PP§ERQ s FOU3§G R Q°L I

Power Point o?_:gc;lgLo']acu E-Government cr%eeooog_m@c: 5 0

L
C C N\ o C C c C C c cC\N_¢C ']
G(T)’JC:Q?O’)S’BOQJLOQS’B’D: S’BG(YJ’JCS’BG)EG@’JQTJ@’) 826C000N32 (T)E“_O’)ODII &)CZ&I&@:O 2
o °TL J o

[og o

O C OoC O C o (g ’] o o o oy ocC [o}
(oplob]] QOO OOC0GOD 90(7)939?@20 :@C:BQ G200V CY °9J§C|§: ‘320):61
LT L Oe JL L JL L L
c c c C C c OCo c o¢ C
CDOC? QJ’Jo §so§ogoocoooe®or]oooou %CC@@OGBBQ?:(D?ZQJ’D:@’DS GC\DCD’JQD§ ®®|§

L
00 o (9} C cRc C O0Coo00OC O C "] C OCo oy
(EGE(O |§|_ O'E:O’)O’DGGB’DCGSO’DC%O’)EC @Q %CQ(EG]_OO&:O’)(DG‘DO OOl §CCCD(D’DS?(&S?®

ofné:



JJ

opesé 0:c0léicz0nE cﬁ@é@é oo@ Soo Ceaooo%@*’ 5*’3*’@ S&oomc0tconc0q s
tP"J ° ° g. ° L EJL 8 °S].°J°4|.J \P" °6”° G].?

iL [
C '] c . c o ° C C o O _C
S?GGD’DO’)%ORELO O’)(DaCII E-Government 0)?0)8?&?_2@@03@(2 S’DOO’)(\)O’)@’DSJ@L GCDJJ?QJ

ocCcl¢ C . ° C C [o] N\ o o oy o c

§_C|§C°§Q E-Voting System Sfao%@dé'c@c Setgieatczlon HlopHe Hop) mcEQEo']oooo"

(o OC o TN N\ c C (g oC O o o _C \NOCo

|§§eo.§ccooo QQ$R0? VLIPKOEROIMOOIIM FIFNIY$A VO NOARYYDNSCC
L ° o () o L L Ju °L

o
4o §es[gdcloraSi  Joos) 256 CPI Corruption Perception Index s2q oGo

(0G0)eneqpasescloadi  90Bu38EEmaEioncopd: 92003

S,
S)
—on
3n
S)
¢
3n
©
[On

Qo _C OCo C [og®] "] c o O C o N\ o
C\)O’)(D’D:GS?QJ’DZSO:&LCCS)@(D GSTDO’)%IG?OO’)OJII S?OCDC\EO’)D’X&?_&EOQO’)’D(D Q0000608

QD5 6mR500o0loNI  qosmbigme  eeelg bl qsmdead
i L 8" L i L°€1§ °\|° Ju LL ° 61 [
c o c 0o c c__¢ c c C"] c 0 0. ¢ 0 c
@?O):QREC:(DQ)E: OO@QODCSO')CIQEC:@@O [eploV]]] S’BOODQEO')@'DZJ@LO? GC\)C\)’D@@GQ}

relesdell I $29630:6§36$000 E-Government sae@o&eﬁu

GsflogonesToéoéoR(oﬁLéeoﬁéao§§o§) I uCorruptiono’]ﬂé: 1 Corruption
ol s\a:ﬂor% woSq%mocrgoSecﬁcx%s@ooaoo’]aén

2%g! I s%gmoo% E-Government c\z&\%:’qé 95 or%ogoom}cﬁeoo

QO @ O o O c [og @] c o o ¢
6D : 00 SC\JSQUJJL:GIO)OOII S’QEOSIO’)OJII OO0 CCLYC
o (] L L J J L LJ° L

[e]

¢
oo c N_OoC¢C
eg,eg,cxaqoown 610?899\@

r80
(\))

f']C C C . Q C
6QUIED 3296N:6§:6500Mm E-Government 63 c:®aeopm|§:eoo? Corruption 06§03

G?O’)OSII SBSWGB’JBO’)’.)OF]II

aslodomesaéopSan (| Eeorddz0gsuS): I 00503l CPI-Corruption

o0On

Perception Index o3qpSpa8:R:efgocloncdn  E-Government 060392032524

Cc [of
gpSopsco

J L
C C C o C C Q C "] C o [o [o
opp0H] CD’)O’)GO:C\)OU)OJGCDCDE: O’D’)O’)OJO’D:&):STDGSTD(DO OVl %@:q O?G&)’DC(—)
UL L o L Ju

c (9 C

c oc¢C ° c C
QQOOCO0O &)O’)&)QGC\)J’J?E:G(DEC:E
[ Oe J °

o
QOn

C c C
G&)’JC@@J’JS O?CD@:S’B@’JSG’J Q)
L J L

0
[En
)

M990 BN S oEiCoaoooge"ooo 58:9c788 Web Portal cdoéeenod[Be
07 SOQPO32:0399390 [YRsROBRI GiqGREY, Web Po Po3G:

C N\ C

C\%G?(SO}GBSJCDSBC\)(D% ®og_oo ®’DO’)¢S:8%'D)"_QJ’)2
o
o

|-80

[o} Q "] % ¢ C
0D WEQOOID:I GC\RP(DOO’D:@: O?G&)’DC(—)
Oo Lo L IL Ju

o C . [og [og C
sae@s*aegra Web Portal on\)oc@:eooosg Electronic 6C60L0$6307CQOHO

ofné:



Q. c Co N
8’20?_.610?(1)@061,

°
°

NG2§P%RC

C

[0}
L

O’JéGCD’JO’)S?G:?i
30

J
ScoxoydpSop
oS SJoags

GQDJJ’JO’)CO

)]

c
00

4

o
L

[

0820

oOC \ C
GSJ«%CUQS’BUO)O’)

o
°JL

ep/fevlel"I=le)
Government L

0O

¢
§GSO’J

$:oéeogcjn E-Government Electronic o
DO ©

L

C
QOO0C

°
°
o
°

o
C

2]

E_

Cc O
3O
L
Web

C

00000) COC202

L

°
L

o

el
q_C\)

(0p)

(o

(oploV]|| 809’3
op: [good

Q0
o

on SGL(DGq_Q)

o0l

Q¢

o
°

0
L
c
Il 8
c
q DT QDC20
J o I
c
QOODCD

L

oo
Q59

z

0
C
82C38228 6C32C 3D
N

°

L
°

c
L
O\
3l
N
8’38§§, 82

(3
3

:)

QO 200020082

C2020) Q02

o
C

MOO03IME

C N\ [e}
2C:0600

oJ

¢

plaéests

(JQ’D ODQ‘IISG@%GUDQ’J 020D
°Q)é° Q
Y0 TN \p
8
L

O')QSII G?’D
$ ©
\
)
J
SR
Q
(')

N\

(@ooooéep

o o
QGQOC: E

9
O’)Gq

o

C
60l
Q0
80
L
~lope
C

C

OOODGJ]_CII
14 (s)

(92099qd50§§05)1

)]

QOO0

e

[og

E-Voting ®§<5
c

C o

E2PRR4Y

o

o
Cil QO 200000832

O
L
CN\
(=]eppioploleoppiav

(0p)

o

GO:®§®
cOOD

c
W ©

&

s'a|§c°> 02062
o@éoflooogn E-Voting os

co
°
°

C\
GOD’DO’)(O)GJ'D
Qe
[

C cocC
C\)g: O’)’DOg(D&LC?’)@

N\ C
Seq300
VI 6

L

°
°
L

C N\
ool
c . c
Co

2]

B

qoe} g

O’)Gc?@

0
(oppl0p)

3
L
c
G

9@56]0’)&3" E-Voting oc?ogoao
N\

E-Voting os

é&)ég’)??’)@ﬂ’)(ﬁﬁ@?@&)ll
%E’DG‘D
\ Cc
> JooT 256 ey
Cc
o C
$c:(g
(o]
DEMEE
(o
ocC
SCO
L J

N\
307
L
0p)
Oe°
C
O

3l

QO32C3ID
ee&gam 980:961
GIG]_GO

(o]
J

o
JL

o
o
c
L

C
(2]

c
G
c
C
O
J

G?’)CD
S50

3
oplg|

L

°
°

C
c
o
=3

2

Beelg
saozlgo;

S ple

\

0c0
Government
cN?

portal

c
(oplov]]]

60l

092
o0

wo

mwo
(761
oy

23>0}~

5
Il GC\):Q)’J:S’B(SO{]GOJ’J Eé

C
eSO CeX™

:

00~
oQ9
ch

o

¥

I 520600
es'aoéeeSE

B%S"

L

Qo co ¢
ol OO0000D

C
SCOJ’)

o
°

Loy C

(o

I SEODEGO'JOGJ’D

J’)

C
C\J)(DG

°
°

ofné:

Loy
QOO

o4
C

()3

[og
C

:

¢

2



J9

c .9 MC Q. o o ’] (o c C CoN SN\ (o
SO%?(D(JQ 8°®.EQ(8)8.882’DCGG’DEQ @00 OOQII (Tgl?GO’)’JO’D O?;O’JO)?.G&)%?OJ

On LC

L
Q. o C <. o~ O@C\ OCo C°OB c . 9, R o C.S. L o
g.G?(ID‘,OG&) O’JCOgCo(I)’J.O?S?&) (p]ep) o§LCCS?O’o)Co EO])L@J’J‘, 008’3.G€1°C\300§.§109J’30§

SfaoéjL:o']oéooSooogoimm’azoo E-Government Website ep:§<(:: Mobile Application

R o C ocC c e S <o C C . 2 2.0 C o
GJ’).SQOJ(D&)Q 8’)§%)_C€.1’JO§G&)’JC&|)_GJ’D.§Q CDO’)C»S?SJ('DS?C\)CDQJ’).OE q_(ll)LQl)_oQg&LCan

N

C E G _t cCOO O C cr c oC c c C c C
8?0’030’3 -Governmen ®<?®(EQ|9_OOG€1’JO’)GG’B’JCECQ’J S’BS]?S’BO’E:?EQ G’BGO’)’JCGOQDEG(D’J

c c c c o) o ¢ _¢C c o o Co o
G&)’DCGO:Q? EEG@’JCO?_S?O?_:QS’D’JZ UE(DUOD«?SG@’JCZ 8?&?_(72 G@DWQS@@BL@%ZG%:QOD’JZ
S oo0SH
3

GC\)’(D’TG?SO.‘]GOD’D E CODC\)OSGO’D’S (DC@"&& E CODC\)OSGO’)’DO%OSO’D“Q)OSG’D"
e 8 o) 800 °y e E e °~3 J °

C o e O N\ O C N\ o
QCOJ’J:II E-Government SCl)_OJ’JO’)GO’)? GB’D:C\):CD@:O?SQO’EC:O jovlepleriirisiloplicriavion

~

§é:og®(lCT)§cf Internet cgg%qogseo%@@ E@G@Dég%%ﬁ&é

J o
Y C° o C . C c o R C‘° o C R C‘° o
82(60‘,8?0)8.0%(7) EEQRQP.S?OQ(D O?G&)’JCS{GO.EC.I 899J§§QO’)®GB.E ODO’)C.S?QJ(D
o oy

mooovepascosoRE:leé 969 beqisarme0ceme0d  sapald:  30cctles
4% 2O CC RS (REEN A% 2RVICHY

(o}
°

o} c ¢ _crPerce ) c c N\ o C
@Gﬂ')(DQg’)G&)’)Cg(DEC:@‘DO (epl60]]] ODOD')ECC\(;Q)O?SBCDJL:G(DJ:CI?_ZGO'C?(DGO')? g?OD:‘DG]_O)I
O’)C(DO)OOSG H~{Q®) 936010’)05” Q)5CC°GS()98 CTSQO%'O')(TSC\)’JGODO.’]O')OSII 329
L?Jq tP° JJ?JL L §° g.JLL° J

3o
S
o
3n

c (o c '] % c _C o % [o o C C oo ¢ 'T‘
@?GOGE?&)?C\)’DG‘DO OOl C\)OC?:S’BGO’D’DCS’?OO&GGYDQI 320’)JL:ODCDGG]_’D(D9 OG@‘DGO
o T JU L J Ju Lt

c o o ¢ o ocC c c _¢C C N\ C C
G(DOf]O’)OOII S’QOO’JQE(DD’.).,?_O’EGCDJ?(){LOg’JeGO)&l_COr]O)Q)II C\EOC?.%ICGJ’).I GB%O°SQ®E°Q]D°§Q

ga&i:q@o: C\ESC$:esooc°:g_c>8JeLep:B$so$espeg°e®or]oougu 3’]99@5 G to C C\%GQTO\Q

o c (o c [ o C coCc¢c .
%?:Q§QEEO‘R%@’)2 GDB?G)C\J)?GBSOCGEGSJ’)G%QOQDG&)’DCQ(D%CEC: 809’)- Online

C C c [ RS C o c o¢c ¢ c ¢ C
(JQO’)(DSOQ 8’3% GO:GQO’JCEC:I C\)O’JG%GO:GSJEC:I OO’JBGQ’JC:C\DC(DCI QEOC§:C\EC®C
o C c _C o
?:Q?QC\EOC :aCQJ’)ZG’a@’D‘:

82
c c C c c C cocCer¢e o N\ [¢]
89@?8’30)%(\)00 o(QJ o E?&)?G@J’JG@ 03’) G&)’JCgO’)&CECoI Gto G C\E“GSTO? S’BO%QIS’J?
¢

L
. oEC ¢ < C°C|§°.°\ Q. e Q @c
,ep. ?&)?GSJ’)GQQ’) G&)’DCg(D&LC C:300? GB(T)JL.GO)J,%.GO’ODS]_aS-)’D o

Q)OSGO’)’S O’)C@°§é E CQ)Q)OSGO’)’S(T%QSO)’J’Q)OS@'J"
el 8 b | M it E L °~3 J °

SS) <
6QL:02:3200l6200 Egaa e O3

o o o C \NOCo OC Q o (9} o
SCOJ’):II OJG? o @LZO’):O’)O’)G?O’)&CCO)CZQ’D E-Government 8’20890)89J’)2()’) 826 0NDC
° Qe L ° L L J L

ofmé:



JJ

C C C ocC c O C C oC cri ¢ C C
8?(1)8@(9’36&)’30@2 O?CZEEO’.EZU)O’)GGFS’BOQO’) 8’381?8’3(?_%@(}@:60’)? G&)’JC%CTJG:?@
o C C c o o (og ° co¢C (og
O’]I§II ®§®O)(DJCD&OO’) ° GO’)’DC:CDJI_ZQJ’):O’EC\)EZ 3®’D:G§q‘O’J’DGOg°EC§LCOr]O’)Q)II

[

Joos 2350 o?mooegso%%cﬁ%epzsgq E-Government sgemoésgooéewgeaoo

On

656a08EE 0p0 §6E:805 [g5008ECM ME(0 Jp)e0§dlecmiondd [§8en8Eeen
? L @ L ? ? L : J@ J g]. ° I % L]
o C

E G _t .S, o R o oy C C o
-Governmen C\EOC?JDEG(%)OE JOOJ ??00’)00)0@. %G@OCS?CDEG@’DG&’JC%CDG?

Io)

C c ocC o cr c N\ C C °
GQD’JQDE: OJG%S?QJ:?G?CO GS?’JCEC_(}QLQG]_GOD:O? S’BG@’JC:S’BGICZGOQ(DGO’J? S?GEQ

C ° C C o\ C o "] C o "] o "] o
S2630VMTT2I 6Cc (M0 I00000020: 00| (78](9:0’)JCQI O’)%}’_}GO Ci00 0:c0IC:0l0COI
L o J L OJL Ju LJ IL Ju

o (AN C [ C c
O)('DJGOOSJ’DQO)’D 0020 gGOﬁl ®E‘&)O’)9|§O')OJOO§

o "] % C Q o %
cQO:02: 320016202 803(}30’360)’38%)8@: c Eg&) C}.?O)GO')DOE(DQ)’DK\)Q)GJ’D:
C

Cn
0
—g/oir)
©
[On

L
Q
()]
3
O
On

Tl
On o

(¢15)
o
S,
§
O
S,
8

(e
(1))
(=
O
»
o
O
9]

[012)
3
C
€

C
scopl E-Government Qb

Q_ ¢ €8 S c.re Cor S S, e c
SCEQ_C 9&0388’)§I 9&0383?%0;3’3@&.@@80 8’3?0’30.,(1200?.(%’3,68’2’)0@003’) 82600DC

C coCc ¢ C ° C C o o C
FPOPOCOISCE$FRM sa@@qcowmeoo? (0) E-Government co500d 2000705

E-Government Steering Committee ( j) Chief Information Officer and Skillful Worker

Group (p) Chief Security Officer and team 00929 9056003 §.005:(3: B0y

c (9] C\ c c Q C "’I c Q 0O\ O\
0)’30?@{)2 @LO’)C%GOQJG)’):GO:SI?Q)E: C\E‘J?OO oI 8C\E§GOSJOO’J:GOSJ€|>_®§19°610

(o]

c_C o cric 00 C "] C
O’)’DO?&COO’)G]_’D:G]OGG):O’)’D GS’B’DCECGGQQ&CO e WaICOMVeReD E-Government
J*" 0 Jad o] Ju Ll iL 0J
C
C

< C_cocx <, o c 0C ¢ ¢
coCfgégy  veaEgas§cmymeloplimemmbamenny  grsBEpossigpiea
[geS00gp:dl IT §¢ Internet o3 oy6:onCgn 9208:0[G| SE[5C: 92a3:(g|q§ Internet cSC:qp:

o "] C ocC N
COIOOQII OJSS?QJ?G’)GO’JO @‘;E’)‘:O)
L J ° IL °

Q C [of o (9] c
2§:02|0:0C Q02D Internet MOPS:
J L L

Mobile Application opze ogéogéqé(qﬁmoézlgLG?@oq@n Joo@ :ﬁog s*aejL:ooos
@ OC \ o Ccc C [of Co c _C . o C
oem§:eq:egeq:ooooo:o?m|§§qmsaq |§§eo&ccoooo§: Mobile Internet ¢

sgooE 2 & co °°o']-9°°cooo']|§u 3:cq W& 0 P MIScoNPEECLH

¢’ I_ iL %” 9 §° ° ‘?-51 IL8° G]. §° 3 \p 81 d oﬁ L 3

Internet c3¢&: oa$: Go %:or]: s'aoa°:|§Le§0>w°380'nwo E-Government c050$:®éep:m°
L L L L

ofné:

—



C
o

COO826(NDOCSD

GS’B’JSE

o

C

(o

C

®§®O’JCT)\|S?GCT)’JCS’BOO&G(D’J€]_C

E-Government

SoroSi

oc¢
&CO

L

Eoqq§ 03P

5

o

c320C

I O%@Zg’)?

o

cODDOC

(o

o

c

c302C aO’DGl’DSQ’DC\)E

o c
&(7)0803

OQe°

SJL(S 8270

¢
SSJC:

C
S’BQJC

(g
, 3200

N\

I 820

o

c
:SJC:

o
S”DSJC

oQ

S)’DG Q0

C

eeooég_oo 61’)

(o c C c
20[q39209$2005905

¢
G

c O
c 61519')6 20 QJ’)O)’)G @’3

§Goasd)

Qo

o
o
L

d
L

ol 398

o

C

O')OJQCOJ’D

<
C

oo

95]=10 0 9]0 5F~]6)

C o

C

$05§

(@moaiep

cQO:

(®]
L

q&ﬁsasos%: cQO

(®]
LJ

8230

J

o C
GSOJCO"]O')OOII

°
°
IL

5o

M.wm

o "] C
I 6QO:02:3200I620D Eg

B:co3E8E (2)B:8E8c05(8:07050208505)1

L

C
HHoplop]

o c C [0}
29COJ’)8II O’())I?GO’)’DO'DGO')? QL

J’D

C

OD’DZC\J)OJ@

<
Qo

%

c <
tDOr]O’DOOII

[
D JOOO 980
LJ

4

J

02362
o

°
°

C o
COOMNICNDIGS
o O

@28’)?60’9

o}

§

C
(=lavploslenly

J

[ O Co
B?Q’D&LCC

o
(0p)
[

| ogeoas

RpGPReCp

ve
W
-

JOOO

é@o']omﬁu sleod

223
L

RlsE

o
°
°

C

o

S’BCO’X)?O’JS’BQDL

C
N

o

©

(oplsrlav]esl={ep)

qo’]oooSn

0
0000 e
L O°

O\
3

000
o

[of COCN C
’DCgO’)&LCQEC: (2]
ouSooSlgslg

o
[)e=3=0)
o

QJ’D: G%GGT)O’)

°}

C
GC\?_O

Ju

©O

Bi3éa

2D
T

C

o O C
CDG)GQ]_’JO’)GGTJO’)S?

0@’)0’2:0’)0)&)’)0’)’3?‘33(;{'

(o] OCa Cc Cc o
83 E:cp$qadep:
Cc Cc
¢ $5
(o co
G&)’DC%O’)&L

J

C
80’)6%6@0’)@’)80’)’3

Q

c

o

\
G 00610’?

'3
o

‘336?‘32&)’)

C N\
COY96

°
°
°

o

$0]0720260%

™
(o]

ofné:



J?

OQe°

C
(9p]0])F=0)

890808 Mobile Application Qp

C N\
00y

wadiqgosep

c
Qall
L

3ol
N§°%<
oncoSomi

Co
GOO’)O’)SG@Q:G%

s

C C co ¢
Q)’JO’)O’)CES]_@Q)&EG]_C

oy o

C

(o

o

S”BG(T)’JCS”BCOEG(D’SG&)’JCQ_(DQ)QG

B

035910729

N\

P2
Presentation e

(OpITP)
[¢]

[¢]
L

30

(o

N\

o

[

O’J‘DGOJ’J(DS’BG?% ?’JZQDEODG

L

o

Accounting e

oy
‘32(%)0)

°
°

o
I Gg@’Dq_C

°
°

c

0C
o

o

(o]

Q C
000 (D’DQL 98] (D’Jq_C

o307

3
L

Fall©=2

c
o

L

r]()’):ll Sr]UD’J (05

(¢] ’T‘ C
Q% (232 O’)’J@O’EO’JO

-Government

o O
Q3 e

©Q

[
§8@9

oS e-Government o
E (o
8 [

554
4

(0p]
(¢}

C

o

G’BSJCDS’BC\)ODG

c
Q 2000C

(o

G]_e

o
mMecO
L

C N\
00y

9%

[¢]
L

[¢]

C

MecO:00cOI S0

o
G&)’DC@_

g

°
L

0
o 20
L

Q C C C .
sooogaoooo:o)eﬂ@o\g Internet Online

Q
(2]

\m.
o

o
oqucv

G2G o) G2C

°

C N\

C
L

C o
O30 MAVOE3DDCO)

3

=

oy

GGTDOSGG’B’DC

oplopplavi=top

9
O30C VOOC

o

S’BQJCD

°
°

o

°

C

N\ o
CDOOG§O’)

o
(¢]

pplication ¢

J

oo Mobile A

C

O’)Gi@@(y)

2]

GO@O’)’D S’BQJ'D

&

SQQJ(DG’BQ)(D(JQJGOG§O’)’JUD’J C\)O’)aS’BG

co

o

C

Q . ¢, oS
O?C\)E. GOODOG§610 ool

C [
O’)‘DQ@@G?O’)’D
L

0

o
')

G?O’)

Application Clopler

Mobile

<. .2
2 C?.QJ’J‘,OE
8’28?8’3@’33(\)&

Ju

C C
c302CEQV00

O

c c
Eo)or]oooon

°
°

(o

0
L

°
°

o

[¢]
L°

O S2600DC

°
°

C

C

G&)’)CgO’)GO

Si o

o 610{10’)

o
o 6
L Oe°

. 9
o@ﬁld)’.)

o COC \ o
&)’JCgU)&LCO’?G’BG§8’BC}O’JS QJL

C
f2olopr=ol~

go5e 5§04

C

c

o

o

ODODC cQQQOO630OC

o o
oooeoq@

Website

Interneti

Mobile Application

¢
G

o

?0)03&)

H={eplop]~
[¢]

-

€

C

C

o

O’JO)OO’)G(T)J’SGO’)J’JGC\D’J

L

o o

GBSJODSQCDO)GJ’J

°
°

o

o

o
OOP0C 00OC

ofné:



JO’)

C

o

C
6320Cc3DDC aO’)

@ Application ¢

opr 4o

Q. c C
3’2029610§G&)’JC

C \
coy

§’J:eoooé §L

GO)C\?)_()(]

ogd

N\

C 61(398?0’)

o

Q0D

L

s

3
C

N\

?i S’DGOJ’SODGU)’DS?

88?61’)9’) 6003898

=

C
(eplov]]]

slg|ooeom
op

Mobile

‘.’q_@’)

(o

MDY

c_c
° GSO’JCQ_

C
:?G&)’JCS{QJ’)

[

E-Government o

¢ Q r] ¢
QOIoVI

C
02:6302C g_O’)G@

(3
o

0
©
L

$ o

(o

i
P elriclesmlol o)

C C N\
CO)QO’)G?O) B
o o

Application leplerloNy

C

c
EG(D’J

o

C
[¢]

GS?’J&E

°
°

GO:CD’DZO’)’JGJI_

C C C C

&

20

Q

8’)?8%9’26?% 0

Q f'] c cre
SG(DC\EO (oplov]]| O§|_92

C

c

G&)?CgO’)GO

oy

(o

f]O')OJII ?8

jovsi{~{n]av]é]

[¢]

(®]
L

c . c
g_(‘)')

00 e302C

(®]
L

C
?G &)’DCJ@LQJ'D.

C N\ c
=NpleplesJe

o
09

L

N\ \ °
CDG?(JQ’J(){]OII 8220

o
C

C
OI’.l_l)’D(D 8?@0)928@’3

o

N\

C

GO’)’)S’DG?% 2000C

0C»
&CC
L

<
(0p100]]

60l

éw@e@oé:c\\)e§p@

:Igl_‘@l_GO'gO') 320

°
L

Trlep) 3220

IL

C o
[g60ds20p05  E-Government

Mobile Application eal=leplrow

gaeﬁ,

gpSopep

°
°

o3t

o
Hovleld)

C

o

C

88’2&)88@8880’)08(7)80

o

C S82c00D

4eg> w§eecrtlgs

c
&

(9}

(I)GG]_’.)O’) c32D

N\

0
%8’29228’2')

06D
o

@
L

3:

(@ooooSep

:)

Sloradi

QO0CO

IL

C

°
°

C

(op]00]]] GO’)J

5260l

<
(DCE

C
c820C &6

°
°

I oooemooe\;so§§059 es']ogoooeo@L

B%S

eslodomeoffzes20€ (0remn0dz08505)!

861’.)0’) QODGc02D

C

(o

(o

OOl crglc?eooo

)

D OO203200

C

C

0
05
L

b
L

8270

C

(o

eaooéeoooep

c
°:6820C

4

C

{]O’)O’)’J cO

cOOMAODRCLOO 63

(o

J

(o

c O

C
(eplov]]]

554

Slorodi

ofné:



JE

&

&

(6p9) JO G]_’JQE

98]28] 95
P

c O

(o

o

8({;})9 @:scqp:u O’gﬁGO’J’JO’a
opPgl
0}

583 e501B

[0p]°9)
D

°
°

05

\NO 0N
8’33(\%0

® @L:oo:e§@o']oo05u

C
Ju

c
O?G&)’JCGGO:(&

o
(98]
L

ABzcon [gedxecy

c
§OR

°
°

=0
L

o

ri=~iopple

C
Joo J 2§060 E-Government

OCO
&CC
L

o
(0]
le

C

aglpeo>

2l

C N\
0265942

C
O cWOca0DC

o
L

$6

E-Government o

N\ _O
2lab)
Lo

c o 00 c
(0p]00]qb) Q)Gl&l(ﬂO’)ODII Sr]GO
1] J

\
02:3

°
°

o

°
L

o

C

SSQG&)’DO’)SQS’%GO’J QOO0

§a0meay p5:0p000Eqpae[g
5

608981

€

\m.
)

C o
6DVCOcNONDC:0

o "]C
QJCDGO’ODI calcC:
G@D

oC . R
&?_Cﬂ’) 8208 H

GJ.IO)’DG Oo)l oogpoeq:

0
00

Ju

c

C

o

G?G]_’D 8’390)899\'0’30’30)9“’)’)

[o]

Q
8

omw_

co
Cco
° L

:ﬂ’)z Of]SJLGOOD

C

c_ C

08]6:0')\'00?00@

Q N\
8oy

3¢:[3e8

O 8’33’3 =5 OT?’D

(o

26024, $5

52

\
o?

\
?

oG

8(73 = OTO’)

Ju

C
020000 OO

(o

o C
o SQGCD’JCSQGDEG

E-Government LS

Q
8

2

0 0
(210

Lo

C
G@’JC
e} o

(oppl=10p)

o

c

000D COCVQOONM) 06380

7136

0
o

02O, :)305361
J o

0ok o djgs3

©2010)

1 United Nation E-Government Servey

RPGReCp
E-Government Development Index 2]

[opH|
iL

0O°

9¢ o3

(9]

20)

N

o

oo O.J'\D@J ?? 00

L

(o6p)

o o
SO:S?G@S?G§O’)
L L

oC
2§30

C

(0p]00]]] S’BGa“GO’)’DC S’B’Ja

61’)(788?0"]

(¢]
o 6
L

f]GO

c
ool 8

)

GG]_’)O'SG?O

Qc_¢,
000D 0@.?0’) Gl’)?_CJ&L§°

c
ODE:

c

G0-2d 2%

JOOG

°

Ju

o Cc C
©O0O0CONMcOD)

(28]
J

00 ,-] c Q N\
OloooIl 8000’)9

8’2&)518?

[e}

c0O000D

IL

omw_

N
02
<
C

O
v
(=3 w
eJ] oo
&
— 0O
= g
nwl_ G
c% g
c &

()
5 °8,
cm 3
CWJJ o) -J
S
SO o
ue- ©
3

c
L o
o £
25
g 3
o O
c W
()
og- Q
3 3
g °a’
© B
emm o®
/G 0%
oC mo
v 00~
O%L Cwo
[RCH|
oG~ cm
€ &
e 8§

C
elelv ol E-Government

&

&)61(.)(]0’)03" 89’)}%

IL

°
°

“d]

3
QOcOI EOGSGO’)I
o o

T

:sﬁo 6o

[o]
L

q¢ 05035083 228

C CO CN c o
S'BCD@G(O’D%CQ@(DSO

c

o

C
‘D?(DO'EOD’) zri=lepple;

ofné:



)

2]

c
J

5

o
o

29

253

o

202000020
&

0
02
o

(3
o

L
c
(0p]00]]]

E-Government

J’J

°
°

o

C Or]

Q__C N\
D QOS000326

(o

2

c
E‘D’J:@GO’JO’)’J
Ju
c
o
(oplab]
L
c
(¢}
Q_ ¢
C\)SJ

C
Ju

o

533 20§Qo
®G(D’DGSO’DCG]_’DJ@

o
8’3@0808

C
o
o

98¢
1%
jovlopiovpl-l=Jopleonl~1on SR

o

C
822:39 q_C

[(epleslrav]H{osuNzri~{eopleplsr)

N\

k3

c
oo
c

2861
¢

c c ¢ . .coc¢ C"]
G3820C 8’3800’308’9()088(0’3(%0_}9’)@@0

c O C
00 S260DDCT2C0

?O
J
Ho®
o
o
0o
leO
N
cCe

O)’JGOQ%

Q
I
G302

(')
C

G)OOGQ_’)O’)GQ_’JO’)S?QE

-Government 0%

L
c
(eplow]]
o \
!
¢

oIl 69

C
C

o o ¢
crleloalablonl o HA)
Eo']
cC 00
P
o O
o) e
(o

000D

(o

Il O’gl%@

k3

]

N
G U)’Joé
397}
8200

o
L
oJ

C

o
o

E-Government 0%

(0p]29)
cqqp59°m2aep:

c

I OOGG]_’DO’)

N\

[£4
C
o

QVS3IC 3D

IL

N\

oD

c O
"L

O’)SPG

C

c
o
:O’)(DGSI
[®]

(opl08]]
<

Q [
R 3aep
32630V T23232

o
L

c

S?O‘ODCD

o

°
°

4

o

jovioplovplens

z

c N\
o0

36?61’39’3 8’290’)8’298’36??(7)8
C

556
@

o

Q
Sr]GO
SCOJ’)

g

L
C

CDS?GO’)’.)CG’BG)E

o
1]
o
632D0C 8260NOC

o

(o)
(98]
o
<
C
J

c
o

c
?G&)’J

o

°

o

Joooo (73]?80’)’3

Q 829

c0Oo0) O
C

°
°

5

[o}

A

o
°

crlc
’)CEC

(o

Mobile Application Slop
[o]

%
©2:§0

N\
[¢]

c0Y) G839

cecOoD
Ccre
053
H=op ]

F26MOP:
[of
981
E-Government 0%

L

(o)
Q
i)

o
C0

(o]
°9%
c

Q
[
ol

(QV)
822: @

4L
el E-Service Counter cooocon
C
olo

°
o

°
°

&

AL
OOQII S’BQJLO

C
[o)

E-Government Website co
9

<
C

o

820000

(o

5

o
C

G)G?GBOO’DZG?GI 8’200’)’)?0’)8’20{

Ju

Co Qo6

(¢]
00.-]
<

co

co
Le
c

0'10

°
°

8

L
c
C

L
GOr]

990 g
o IL:

<
(=10)
N\
!

Cdll Center copoo”
(o
(o)
o

2

=

L

°
°

(o

0Co»
&LCC
c
R
cOQ0
(o]
E C
2

3z

00 8200

c
J

92

Q
L

C
COEW) ©

g

$00§

c
L

L

co o
CoO O

G@’D

S

8

°
°

(¢}
L

o

C

QP
ofné:

°
°

SRR

o

C

c
8’20(’3)0’3

c N\
B&DO’)

[o}

999°

')
o

o
°

P



L
L

(o]

o

i
0
iL
c
C
J

L
¢

822: QO

28
.

G]_O’DO$G&)’)

C

C
L

0960’7388’))9

E-Government
O
D0

°
L

o

cO0Y) 920

C

(o

C
(opplon~lepp

< c
890(5]0’)00"

°
°

o

=3

¢
c < 9. _¢
%D.?DE@OWO)Q)II 8%)8@?9

°
[

88ea [§

o

89&)861’)0’)8(&38&)’) ?E:C\)G

COJ’JZII 0'8]§G

©0

c

C o
G(I)’J(TJSG%.)

[ag
0deo E-Government

(V1 GOC\)’DOI]S

L

1eCO

(o]

?O
c
Qall

€

c 07|
(o
(op]0v] Nepslepn)

sfa@@[eoooogéeag:eg

o
°

o
L

927
$3
o:[mgdlo

)

o
o
o
°

2l

J’)

(o

QOO
C
SQCDJCB

J

(o%o%ésog‘?cﬁ)u

( @moof)ep
@ogeo'rmooao@ogo']

(o
Qall
(o
QOO
o
9
L

c
o

c§dic

o

C

O’(D)]?GOJ’D e

o
G%O)COI]OD
o
©

L

o

°
°

s
c

N\
o

o
0
L

7Qe o ~ @ o DA o
w. 32 “4] g0 “ql Q1 & we &°
O g O

¢ Fg 28828 88
mJ o © ﬁ omu emw _ o
8o S 8§ & T Beg B
e BB g Ty
@ OO . S & wo
0 Q m 2 &S °8” Q9 3
B 3 R F o

o

cwm_ cm w % o . mm c%u

2) o wi- “8 g S, c.o&l
gr © g ° & 2
e cm o o P S
(L o =5 o -
S LI LT el

/!

8 3 8 9 g S o g

¥ Q.5 8 3 § o o8-
58 Pers Beg”
£ 0 o Yk og® S o

oo “Q " o
c .3 m Cm [T
0 " ¢ w8 2 0% B
o § §. [ v o g ‘8 o
h_u 8 o5 B g m oy g8 oS
Ll 6 q 5 =

@ oS e € ogs CWl .| m

08~ i N mo on”

R Q" wq] 9
= % % p (2] C% % ()
cw 38) G.I. Q) ye m L o

-
EETS EEg o
on¥ = ve
% s & ET 8 &S
a O O § 9 ©
st LS8BT L

. 0
OMwL p Moo \m P_U w @ COL \m.
on> 9 “Q] ° W oue Car O e
g <l 5 w5 a7 o B B
ol S T B
5 8L, 3 & 8 g 31 8
O J
® %6 o & SO 6 o @ O

(D%QGO’OD

ocC
&?_Cﬂ’)

116eq

C
8209

L

N\

J

026200

o
o

(0p]]
®§602]C\)’)O’)0§0999J (73]?80’30

QJ’J

°
°

c
C

O’)C&QG
00
0o
L L

9

CrI,QGOr]

o
0ec30DCe

Lo

N\

(]eplep)

C o
gqmc:@

[o]



vJ

°
°

o

(o
o q_OI]ODOJII 2000C

Oe°

o
.GOODaG?O)’J =
°q

o

Ju

C
MecOXOC

ZODO’SGSI’)
Bl

o8 2R

o?

o

CN\

E-Government L

C
Q)BGO’O)I

c _C
8 ROCY

oC
SQDCS]_’DGOI]SGO’JI QO
L i

Q. N9 o
S”B(DL.G]_GLO.(O)’J,

cox)

L

L

o
: 0D 820

Cc

C

C

Contract

EG QJ’DG (&C\)’D

o

8230C6

360

oc o
QD’J&LC®€1’J§1I§

c
oo

05 9) GQCDJCS?

°
°

L

°

o
(oplnxab)

L

:eq:oogp @:
0)?‘50’)’3

(0]
o]

c 20032 ODJL

G-
do

0]

cOXD

C
%GOT?’DQ) Ea

Q9

coone QP
[a¢

oc¢
&C
L

E-Government

<
(opl08]]

?

o)
g
EefiscloncSi Sloaf3s
J o

C

o _C

?ODJO)SIO)Q)(’DOD’DGOO‘)’DI 3

c c
cCm™m
L

o 0
&)C\a

L

%
ol 809'38’2’3

con &0l
s S1°

o

o
Ju

C
ODO')GS]_’DODGG(D’DC

o
?

c
(oplov]]|

sl

09

4

9
L
gS:cot:

[of C
I E-Government OO0

o
SCOJ'D

°
o

P
s'ae@émJ

Eé IL ILai IL:GOf]

J

C
Havlew]<

()]

\
o2

o c
glor]oooou

Q C C
ODCDS’BOSJO')GO')
L o
cO0DC

N\

20&’)

¢ 305
H23000) saqc

C

elo']eugu s']sra@
5o

o

o
SOf]OCQ 322:
JL

8?|§

<
C

:05600§q0lens
:OPERAN !

?

L

C
QOO0C

°
°

o

o
C OJC&QOGQ_.GB()']SBOC 32

c

88¢wn
L J

o

cOD 822:c0ODD

c <
0c0OODC

%l

¢
ol

Qo

g

Ju J

25

LI—ZGD':G o@é@?@’) cOD qor]oo

[e}

o Sr]GO)

[o} C
oI 00)0(1000)’)399

c

55t

Ju

L

"] C
COO0I0C LT

O30l Bé IL L

oG~

o

o
OE’J&ECG}_’J

°
°

c
[gpeoend

c Q
cepoae

,-.| < c QC o
8°%EC ?E:OE’)(&C:&E

G?Or]O’)OSII

96

8230CC0Y) 000620

N\
9

c
opitr)

0023829

° \ o
C\%GS‘T\O? GDGEQGBG&)’)
C
Q000200 :322: OO

or]ora:n Infrastructure

C
L

c

v
25

o

c
G

(7]

c
Ql 892

aG§GQ):O{]O’J

[0}

(=]ep)
(¢]

(o
(O8]

(oL

(0pp(~10p) qor]oo

G?GOO:

C@o o
QO30%Q:

L

C c o ¢
(op~1eppleplov]l e

.3

N\

o
o
[

C

C ¢
o (73]?60’3’3

JO’)(DG

QV8209

C

Q
L

PE

O’JC(;Q’DGSl

338

c

(o

QI ()’8]§GO’D

G5A1cSS

c

GOODO')’D (78]?60’)’)

1

[o} o
510.‘]0')&)” T

(3
3

N\

G?G]_O?G)G?S?G)’)

\
H))
o

\ o
R

ofné:



ov

C C c o c c C O N C c o C cr-e C
B‘DG?O’)’JEOO']O’)OJII 310’)(\)8: (T())I?GO’)’JU&GL QgO’JGO’J’JO’EQ)Q)’J:C\}Q) I_@: GJO:S?O'.ISQOC
cocC C

922:003 QJCSJ«?O)E,(D’D"COC\)GOOOWO'DQ)II gC\)‘D 63l eI QU209 INOEcOIND @O)G(T)J’Sgé
° L J 0 L 6L L

ooocg]c E-Government ®§®oo ccé@:eoo? @$E$so§ao§iooooeepmespm es*aoé@

ocC C '] c (*] f] C C N\ OCo C C o C C
QD’J&C@’JIQOO oI DO GOD’.)Q)&:O (T)Q’J&CCGO’)’JGO’)’JQP:@J’JZ@’J OJO’)C:S’BSJO’)S’BQD(T)
L J ) PDIL J
(9} ° C (og (9} ° c o C C c N
O’ES’DGEQGQ?’DI eomagweq:ozsae@sea)o E-Government ®§®O’E O’ODCC%)CO')J(DO')JOJ

mJooooJ |§ E Cn 8905L:|§Le§oooeogoslo']oo05u 3']89@5 E-Government ®§5ooo eemé

3o 8

OCo % c Q. o Corn SN C (o C Y 9. R N\ o
&LCCGDC%)O'D C}))?Qg’DGDO'DJL.ELE. GCD’DCA(??O?G?OQCD ()’8]?60)?‘32@?%, 8.6?('3.08886]98?&?_

w@,@eooocrg °Gag:e§:se&ﬂmugeccopzu GO:H:%:ooccor]ooqu (@ooooéep:)

<]

§:m5€99:(9c59$:bao§§<5)u I 630 0lea |§ 5000960 m9@5§

Ie ©

Yertel I eo%e%éso&gﬁg é:ooéega: esg:eésfg@ogo S

Lele)

E 590 Q09609 LSOV LS YPEE S 500! NY$6029ME0) |§ 5805
> JaSIeV[E ot 2ol ov N SToTab el A$ s STes

o]
~
7o)

o (o o C c o C (o o o o "] c
G(DQ?:QSO&?OOG BECD [qulesi~eppleplev]re{av]oV] SO'DCGS’BSEODO (opl00]]]
Ile 0 L J

C C c C C C Qo o o o \N O
(')’8]?80’300% %G&)’DCGGI:I &)0’)080\)8%3 G&)’DO’)C\)OGG]_:GO’)’DGO’)(D S'QSOO’DCODC:G)D:O?(D%

°

o MIScodsrcss E-Government o3 Q)EG s'aoc Gooocooe @eooo CEHERY
J oﬁ s ‘?i L L I.q ° 6] ? 0o°

Ile ©
C

w03l 3¢l cood§=geo G s

C C N\ oo o C o C cr ¢
SCS320) GOTGOr](DCD’JO’) Cyber C\DIéLGﬂ:(T)JL:GO(](DGQP:I ODO)C:S’BSJ(DS?CDO’)E? 02:0
Je iC : L JL o~ JL

C"] (o C"] C C .
Qg’):?’)EOOO’)OJII cQO: 023320016202 B joviavlenl~tosps 9’))9@:900{):" Power Point
oc
S
L

o [e] (] [of [of °
CC329|,920§C E-Government 050 saoo:@bea

(9] C OC[-o co "] (o (o o [y C N\ [y o
GJ’):(TE G]_CSZEC@LGO’)',QC\)JOOQO (oplov]]] ?g:OE’DO)ZO’)(DGEDC:(DQG@DQ ODG’):GJ OOJ
s oS8ERE:x

60259506 A5[§|66:DEqPIYIDIRYREE 06 B:0QY ARG 1)

é QJ’J ? C\)I—aLGGB’)CGSO’DCa(DCD’D GQJ’D CD GDCD(DO’)O’)SJI_ G(O’)O’)OCGQ.’D
cé

On

o
)
L

~no

é:oooéo%o% @Leogocooqor]oo(ﬁn Cyber C\SE?",Leel:OgJL:eof]oSe

Ju

1]

c C (9
oo O?:O’)JCS?G@‘JEG?O’)

o
oo

Eé:l crg%qrﬁcx?l—_élhep’ao@é:@é:l sao?:@o;omoqu_'):epzqomll—éﬁ s'aozc?é:@cc::o%c\)@ogo

C Q C N\ _ofo ocC o C . . . .
(oaTo]] cngaoo?chs,Leq:e?cqo 329 MNMYP:Me0 Authentication, Authorization,

6a0SBIE 80lo5(0)gress aJ:0D Cyber mhe :3S: DS
2 A e ¢ $3 9319329, Cy [SSERe:RCq AL (o

On

Confidentiality ?? Inte grityl Traceability $ Non-repudiation o%L Eéo oS Eése@ocﬁgﬁ

R$AOIPis,

N C o o o o C C
032 Me0y)  E-Government 0§06¢2  0$6500CQQPI0Y  F2CONO)

ofné:



o, Q¢C, c C R C C 2. \NOCo R R c. S, R Q. C C o
Q?_O’JCJTg?G]_(T)@J’J.QO’)O)SOQ 89&)°ELOD§LCCQD’J.QJO.I C\?_OC?.O?_@J’J.I 8903.618?:08\“0661.

Q/

L L
C C° . Oo co . o [of [of CB \ o°\ C‘G° Ce\ C b
QOCH:EE  200:QENOCOLREC  TPOMRCMCYITY WOV 00I:3C:, yber
[ o OO C C C o o C . . o o
c\aLalLeel:sgo: eelSEaHevlev(Tl ogc?qmqagbeﬁg Application Layer Q?_IéLGiS?GES?G:? eng;o
2Yes) C|§°eooo nigeo 0699030805@ CQ:3000) 527:§05:9 orgeoﬂ&uogéo'] 0SI
L 8 ° s ° J L L 61" (¢} °§I2° J J ° L

f] C 00 O N\ (o C C C C o[ [o} c o
8 G@’DQ 0000320 8’20@:8’30)0’) ODO’)CZG?QJ(DS?C\)(D C\)I-_Q,LIGGIGODS]_?S?O)(D
O (¢] L LJ (<]

ompaSlependql  $0lod(o)mess  oCisagEssaLN5e 95608920905
& PARYC ¢ 14 2529 P 8l 5

L
C 'T‘ o0C \ c c c O ococ °
B(DGO CD’)&LCO?S?gq_’)OJGJ’DS(JQ G(D’JCSOg’DGBCD’DGZOgQ)GOSG)’J:G(D %C%CQ’JQ’DS’Z’JQQSJO’)

't
2C "] c <. o o o c L2 oC c C coco C
GO.,«%CG]_O 2lev] ODO)C.,S’BQJODG'BC\)ODGJ’).I s'agqowep,o? (TfCOgQ)G&)’DCg_O’)&LC(&S?O'ODO')
% Q o % o c c oc¢C Y C o o % (9}
(.\)8: ®99JCD@J’):OO’D:§1ECZI Gg_:@JOJOO?:QJLOEC:?C‘, 3’30)\”_8030)861’30)_%8’36@8’38?6}]’):03

ocC, @ c Ecc\@c"] c o¢c . C c_c
OEC.,OJ’D @ﬂ C:0100 0100001 CD§.9J|_OG&)’.)C§_OO

~2n0o
On
%
o3
|-80
S)
©
[On
|—§0
3
3n
5
[\))
S,
8
o

C C [ c C o C oy ocC cric C
G&)’DCgO’)q&YDE@Of]ODOOII 8068 (.\EOOZB:C\EO?E:GJ’D:S?O?C: GS’Q’DCECGS’B’DC(D

o C o C C'] c co c C ofe R QcC, C° c
C\EO’)%’JG&)’DC%O’)&I&Q’J@‘DO (0pl00]]] coooglsae@srae%n 08 qu\BI-ﬂLGq.SQLEC..ﬁ)’D GO’J’DC.%?

C [ C co [ C [ ° N\ c C
6922C6302CH M eIV E-Government 002 wog:@to?og§qmeﬂo:90

3278 C“QO’SQ')"OG &\) 0():0{-]0')05" C\Sl—éG °388 ’D‘DO’SO@ C“@ °§5 Program 90'@6@0’\)
°§E°J \l°§1‘? LI.G].°L6]. OE"\P'Jt' 9 J° :

Firewdall, Interaction Detection Software, Inclusion $

Cc O
Secure Network lebTeblepleaie

C C C ofe C oC C (o] [o] C C co¢C
ODO’)C:SBSJO’)S’?C\)ODC\EBLGQ:SBO’ODCD SDO'ECZS’QO')’DO)Q)QLS’BOO QS]_GS?’DCG&)’DCQOO§C

3

L
Program ep:@éo’]mogn sfleoé E-Government o§6o‘?)_ eﬁoémo@:@@o}) o%oocszep

°

oo

(9} <, Con2l2 QCc 9¢C o oy C N o on S Q o LAY
()’2(\)8. ODO’)Cg(.\EI—aL‘%(eC,Q?Cq:DOE © ®O’)('DJODC@O°GC\2(DJC°GO°G]§ C\ES’DOG’DC\)&.@‘D

S,

0SI 528:6 Online oceeooéesaeo'r@ Sooo oo@ 58053107 Q065305
L°q61° ? JL 8 L P° L g Jo C

25
368

3s

rlep)
(o]

N 00/ W

. C c C Qo [o N\ (o c
Cyber Security cio']sepzl QORI MOLE POEIYYR: DO MY EVICH OIS

o C % oo C Qo CN[C o c C "] (og . [og C
ODO)C:G?SJCDG?C\)U)G{P:C\)EL&-)&C 093 QECSGC)O'DCDE‘: C\)0610 o3I Online O?GSO’DCG
L Ly = o o't L J

~

«On

. oC (¢] C
(Privacy) 0CqpadQqoe:s
C c

OGDQSJCDGJ’D:O%CDQ: eq:egeeoocg_mqor]eugn 8’)?9%861’39‘]’33 OODSQ’DSGSIZC\)L(SC$SQJ’):

08/|._8r>
9
C
Q
=2
3
&
(D)
-2
3
&
3
3
pu>}
° 3
S|
o
3
e
-’
(S

¥ Ecooe °99@9° Online o08§czs0780cmad 35805300 s*aooB on&8cogs
3 @ LP° ° ? J_6°t L g Jo ° |_ L 61'?

o ° Qe C .~ Q. C C c C C oy N\ C
89080’) C\)I—aLquOQSJmQJ’).,UE U)?gdﬁ&@ S’BGO’)’JCS?G)EG@’JG&)’JC%U)G§O?GB&)QI

ofné:



C c C c C o C o Co C c C C C C']
S”BG(T)’DCS”BCOEG(D’J@: Q)OD@S?&)QCDL:&)QQ):@’J E ?G@OC:%?GS’B’JC G&)’JC@_O’)QDQO

C
(eplov]]]

(o

C C C ofo C Qo \ C C C o C
Q)O’JC:S’BQJ(TJS’BQ)(T)C\EEL@?Q 009 g@c:ep: G&)’JCQ_O’)GI’JSQ’JQDE: OQLC\)GG]_:

L ° L
C C oo C C O \ C C C C (g Q0 C
S”DSJCT)S?Q)(T)QJO:I C\EIéLQf_S?&)QS?O’)?ZﬁIO? ODU)C:S?QJO’)S’BQD(T)@J’JZ?Q S’BQQJ’J:EEOROD(&C
CO N\ C C O\ C C oo [o} o C o o (o
QCGIO’)SQSJO’DS’ACDCDGJ’D:(TD 9@’33030)90)@: C\)I-_Q,LIGQ_GG?’DC GSO’JC%CDCD’JZQ_G’)@(DO']O')ODII
e A L O J L LJ o J

0 c c N O ¢ o ¢ . c c 0 ¢ o [e

(I)S?EC EQODC\IDOZE O’)OJGG]_:O’EOJO’J’J(PI’IVGCY) SQQJ(T)SQC\DCD@J’JZO’EQDES Ql)_l_ﬂL‘@L
o % o CrCc .\ . o o COo ¢C

G&)’JC%O’)GTDG’) 8’39(7)89qu03@®0? Hacker (—)J’DSI Virus QJ’)S§Q 2] ’J:O)L(DSLCD

Qo

AQeP:

00 05c0:8EPS:  caor8Qodon: eo@cgo']ooogu W2 mcecygooégscrgeo:o%
Tt 8" 8 e} °S].J L oﬁ : \l (Rt

c o ’] (o C c o (o cc ocC
cp5:§0loocS  o:adzfgiopSi§ilonadn  omopdlgéisadiiomeon )
O e t C (o r] (og c ocC oC <, C [y

perator 60905 cRASeEIESClomudi oysec5REceer BEm§:a5|,0050069
coloSfoyrayncymssen 8 Operator 60y s26:008qdloduSn s2e
(o] ° J o IL

c..coN__¢ ¢ ¢C P 1 . crs Qo C,
08]?80’)’30%6]’61&8&)9\'0303 aperless OOG?@.,GO)? O’)OJIQ?GG]_’)(’DO?))’D.C\)E,&) C S20
Q
8

P \NQ Of1C C '] c "] [og ] c ocCc O (g
aperwork SDSWE‘??GQ’DO')OD’D:O oI 8 G@OC@ O’)’)OOOJQG’DOC:O’DC\)E:
L o] ° L 6 Ta L

C cOo O ’] c C o . f]
GO;))S’BOOJO’) EOGSGEO’)(&C\?_O ool G%’)(DO’)O?_OOGO’JQ Fire Wal s Program GO;)S)’J

o C C C C . NN [og c 00 c o
O’)OSOCq_Of]G(DII G?’DO’)OD(D?O’)GOJ? EhCI’yp'thh Password i%{@: (73]?80’)’)0%%900" @SQC

D . cc-']c cC &N _oc¢ cccoqc c . _c0
ecryptlon Eﬁ(\?_o OleQI E§C\200’28’39J§9’3 §8:§®§E:ﬁ0 (ol Ogl?GO’)’JO’JL Key

based E-mail Security $ Web-page E-mail Security @56]0005" :ﬂsogor%mé:

RY$e053), 060r550600538E:q0leddi e§005065p5:6lgg :8Eommenry 3f§|ey:
¥ d % AT I ey e 2 REIeS

990308 Backup Link ) Eéo oS 8 Backup Link eogc\)é: s*aq$gae§$° ogﬁeoo%cfé

ooo:elo']eoSu orglc%eoa%o% 8’3§eco£c°:epeogcj;o o%eo?_cg GtoG GtoB GtoC leplTe

o%ogooéepo%ogefao%:@ow&i o’]:cx'a:ee’]&obma)oe§9053§ ¢ cg%eoogo%
Synchronization a$:00g0loRs ---------------- I

elealell I %Q:QIL(S(;]" (IOE;UJ’)QSGJ’):)

§:m59mz(eo§e$:éso§§ug)u l| === I (@mooéep:)



o6

efertel 1 BS[go0g5056 BremanE 05 eapreg:dgdclonad
§:Gm50%o§(335§|_390§§03)n Egeoooéozoﬂ_g%,:epsl Béa?mc}o)ogemg

O%OSO’J’QDQS@’J" e CQD 5 Sopzad O r]C"E 5¢ p' @’)C° S S
2 S J.I ﬂ EGO’)’J@J’).?C 00Q0D3260IC: @@o 211~ C: DY$HcOOOC3

coC:a3050lm0SI  ol§cor meon  veoddE esoo@ 385@ 0085050 E Soo
= oﬁ s 0° L "_ s% J 8
[og c O ¢ c Q c O ¢ C "] \ Q C
QRO3EmIMRASORM0S  B:e9a0E B0 |§oo oS coo:oxqlloy  pepglo3acapu
o) J L N Jd
Cc Q

c c oc, Q. Co N S\ R o ﬁ
G]_?(TE?O’)L oGSODI—@oI O:?‘,UJO’J?.Q&)%?CD? .JS?(0,0G&)@'I

~2no
3
o3
On
o “o
c]
n
2
R

O

C C

Qs : s 0005 E-G t Websit
®8’.).GS]_.C\EOC§ QJ’J &C S’BCDJLOOCO(DODO’)CDQJ’) 3 320: QO ODE overnmen epsite

o}

QP! Mobile Application Qe eo*maoc 89§mcqoo§eaoo 59ep §c§ ooooé:saqo%sac\)m

~

. °.\° E-G t . Q90 0 c e e oc
GJ’).OE q_QI?_QE.%)&L GG]_ 8’20’)0’) overnmen ®§O@J’D. (a%(I)Gq_'DO’)GG’B’DCECQo)’D 2] §

e co¢C "] (o o o C c c O (o o
8’20’)§EQ S’BGO’)’JCS’ZGDEGLO’DGSO’D g &L 061§898C|)_8’2’J:O’E(Dq.)§88@)020'2 B@gm

@ ¢ c c c o I cro \
g(o?gl_@SQCOJ’DSII (%?G@?%QCO’EQ)@’J:C\}Q)GCJO@:QJ’DS G%SG@:QODD:@‘O)DG%)U)’J
S’DGO')’SGC\)"IQ CéC\SGC\)’)O’SG O']O')OSII 8%318@’)5 O')C@"@CC;O s E-Government Q%OD S
° gL L ‘? : 80‘):1 ° P' L 8

o C C N o c _C C c C (9} c °
(28] ODQ’D:GJ:OOJC\EOGSO’DCG?O? %?:QC\EOC?:QJ’D:?Q O?G&)’DCJ@LQJ’D:OE ?830@’38’3&2:%@

c c o CcC 00 C c C C [of RS o c
OOGB@?:(DODS’)’): O§G&)’)CGGO:ST)O’)C 0c0OD2CI0$6c320C C\)OG&)’)CEC:O’) 82002700
Tle o Ju (¢] L L o L L 3]

]
[Es

'] [og C'] [og o _¢C ocC [og [og [og
olooodnr E-Government 0COIOCEDD  F00FQCiGRE WODC:FIYNDFCONYY:

~©
©
I__gr) r80
1]
On
ee
©
—on

o C jof PR ol . co 2. Q. crLe, aﬁ <.
ODQ)O’)(JQO')EC.QJ’)AJQ’D C\)O’)ﬂ%&%@l_@?@&)’) 8’3?.610?@,8’3§9J’)°€] 2000C:

(9} o oy C C o c O cC N OC C c C C C
S’DQJO'DS’B(DO')G Hep ®®§®ODO’)9ODGj ®®§®O%GE’DC:(DODG:&)8:G]§8?OQCD EC&)C

L

c. cmec. o c¢c _ocC C'] < 9 _ ¢ c c C"] c_¢c ¢

G&)’)CQO’DEC:%@O‘)%%C: @@0 (opl08]] ng@:QCOJ’)::II ()’8]?80)’) c320000 8‘39JOO§®3J(D
Hopl

098 9’309291@:@09? cegs 5@089:99 @oo’]mwn sro']oo(o)m 200E: s'astsfac\)mep
Qoé:@én %cﬂo%(J) 6®§50303903E5: fé :E?ogor]oawu gmg@,ecop I c?o']oo(o) saoc.

60) 00C:9290 Sep:oondac:od :65:0l 58 §
s 192053 L056P00p5:[C:0) oyseodesgiesiclocdi 03§ srelgsacsopd
OC Q. .~e.< C°OS <. C C -2 00 O O CcOoC C QC. <,
§fhigseB:ad:y  GE:d1wmimgeisacoasepad  880303053C0sd  36:a005:

"] C c O coc¢C C C C C [og C o
Q)’D:@O OOl CI|02CDQ)OC®§®QJ’D:ODB E-Government ®§®G®’DGSO’DCQ.’)9 S)SJCD‘J)CDO’)

Io)

[}

L
R SR <, ° C C of PR . R R c
QJ’D.,QE‘DE,ECJ ®®§ooooo§oo§c,gao, 292:c 000 8’30’3?8’303’) |§

©n

G®OI]O’)OJII 80@’38’3’30

o [ o O NN o oy c o¢C C o C N\ c O
@C E?Q’J@’D Font QJ’D: S’BQJLSQJLZO')CDG EC:I saqjmsammooe:eog:ceo§®oggo:|§03m

ofné:

o



v?

[360lonoSi 083:gns5003:8:61 sagoSmcRa5gP:a38:20pS: o 0gmiorn: 88D mees|ec
I :GD$9235:05: ) 2056150000001 06piga: 807926546
o _¢C oOo0oO0C ¢ (*] (o (o
£2620:80560Q0B8EQS 335CloS
ogmgloRacapu $Clo3( J)[4d0y dosbBedd[gE:=ad8:03 mlnilg eagiesiagaid]
(o EG _t C [o C [od R Q° \ C o CcC O _¢C
ooSi E-Government 0$66056500Cqpen  920959264:[03:00929/05¢0  $056030557¢
o _C

GJ?]_GODDE%Q’D@’DGDQ)::BLG]_EE:O& @50’]0’)&% Unicode 0)?0889’)2 %BéS’QOC\EO’) 6000

|§$990005L:9J9:030 saofa:@mo']@osll %@,Ep’bﬁo’]ooosll E-Government ézeaooceoooeoo

(o O° on20c S o C <, . c . 2 C o c <o o R
90§@°8’3§8’3’).C\?_.§Q COCDOC?.?QJ’JJ EEQRG’J,O'E %qm%mm@@ogc.e 20028

L
c . . s €9 cQo Q¢ S-S NocS ne
q_’DO')CODO'Dgo')OO’).GiD’D ®®§®8’B®8’3®80’E CUO')?’DG]_?&??E’D,J@LELQO eI 80@’38’2’3°@C°
C\)O)QC)\GQ)OOS@%O%QC)\GQSS’BSJOSS’QC\)OSQP:(D @émé:eéwgs@@émq@éewo %eél
L L (e}
o c c .

Loy C o C o Coo O c
S’B(DS’BQEI GG:CD(D&T)GI CDCS?GJI_:GZ‘D’):I QO’)OO’)CS’QQO'DODOD@O(DO') 2000000602 Of]GOJII
o o] J L J L L J

Io)
o]

cC oC C C C c Q C [y o C C C c [og C

G?GIOQ)OQ)’)B °08C:€1'30°)CC\)E: 3?@%080)02'@@8039 8’398’390@ C\)@:S?@gl 6100800
(o Q o o O c C C "] (o Q C

S?QEI |§L OOl 0DCie320 3@03{.3_%(20)02(7)(\)&3 Q)U)(JQO’)GO:QO QI OD:E'J:@@G(DGQ)’J

028 0enosd Postal Code cdcuaS:onémoSeon saoo@ 889§ B05ca7Eqadnédl
3 % L E" J o} L’ |.L Q.§ 8 g. d
[og [og

C o C C C o o¢C C o
OOl ®®§®ODO’)S)O)Gj Q)O')C:S’BQJO’)G’DC\)CDQJ’D:O) ODG:QOE:G]_’DO)C (05

1

C
’D:GOD’DS’B(\D 8’208:
Qe

o
c co ¢ C C (9] o c oo
QJ’)SS’B’): ICT E:OE’JEQQJO’)&)O’)Gj Q)O)C:S?QJO’)S?CDO’)@J’)SO’ESIQIDLQ’JOOJC CQOOOPLQEEI_

Q
(@)
<
@
-]
3
D
3>
—t
©
_e/)
©n
Co
<]
On
8o
(1))
3
3s
()]
8
O
On
CT]
On
0Q
V)
8 8
()]
3
O
On
3
8
(e
()]
Sh
~2no
On
oQ)/
c,
3
3
Q
9]
O
0
3s

e < R Q.. C C c C A2 C ° C R R co ¢
8(();))9@°SCOJ’J°II %C&QJLOS’BG?BQ ()’8]?60’)’)0%»3)08’3@ELO’)CEGQQ.,G&,&]_@OD&EQ]_C

o
c OCo ﬁ C o C C ’] C o C
E?G’D%CCG’I E-Government ®§®(D’D S’QGOD’DCGBQ)EG(D’DSYJS-)’D ©) OCOO@OQC‘;(D

C c C o C c C c C
Q)QQ)&GBSJ(DS?C\)(D@J’JZB@O{]O’JQ)II Good Governance G@OC:%§G®D S’eOSJL()ﬁl

c ¢ [o] [og [og Q C o [of C (o
Clean Government oo‘?,ac:ewos'aoa:q@o)eoq{? sfaeel:@:eooo maJmo%:quQ@oog
(95}

(O)OéC\)é“BéOD’DQI (1) Sl (0) 2203 100056005003 03 o%°|§c°:eo*'§5 S ICT
o ° J J ol" JJL v J|_° g KOLNR OPIFREORCY P
ofcSseo  cuSeanenidld§ocsi  sac0SdleaifGaoses  secsfEaSeoss

E-Government Master Plan qp:esl:eg)qoogé ooéagé:oé:m:saoo:@paé:wéoz ”@EL

ofné:



?0’)

?‘3’280’3’35 S’BOOEC

(o

5

C

E-Government srlevieler)

Q

QOO0 S

Or]ODQgII G?O(ﬁ@é%% @EL

Q
L

%c"azq@mﬁo’]

o

eoooogéqc

o 0o
D
Lt

(D:OG&OD@%S?

=G§ L

2

GSefs
)

20 QJ’)

28]
J

GScond

32

sl (@U)’J

C

(o

O’JCDQCOJ’J

C
02:8206202

°
°

cQO

BSD@?OS)"

R

Broo8ayyS:ons (a6

C

c
(opplop]~10n 0]

c

(oploV]] (78]?6

200531q0[9254)

c
9%

C
oo

)
Jt

2

oled

€

000D

b
L

T2P)

C

o

e@ooéeoooep

E-Government 0%

\
007

790

c 9
30'300998

9826

ogosae@ 3

o c,
L ?8'
(~{0 0]

o
:G’BQECD

C

o

o

S’BG(D'DCS’DCOgG(D’DGS]_

Sk

°
°

ST

&
RpGReCp

%GBS’BG?QJ’)

o)

c _C
§G0O

C N
Qg’)G?’DO’)O’)JG?O?

9Beer:

0
(02~
L

OQe

5
J

116e9

L

618’389

°
°
L

25

[o]

80

Sfebelle :1')_

°
°

c

TGOr]O')(D')

E-Government og?og GO

[¢]
)
o

c_gcoc¢
DC@_O’)&C
C

COD 60
o

c

5

o

(9} C
O’E OOGG]_’DO’)GSB’)C

(9]

°©
o

618 GJ’D

:

L

C
QQO0C

0l S0P E&EE W
° oﬁ L3

C
2QCOJ’)

o251 Gl
(Internet Service Provider)gp

60l

50

§

o
°

Q

960NN

LO

C
Ju

[

8980’)’3?(730?8&)’)0

q Data Center

°
°

[¢]
L

02 320

°
°
J

$
5
QJ’DSC\)E

L

<
(opl6]0p)

0Qe

C
GO’)’.)§

GScpipS:a38qdloncSi e5fgas

0O

“3

810>

o

(o

SLO)EG&)’DO')CD’D

P3:50%4

o}

(o

Seon5§

o5lg
Bogo\?sagé Video Conferencing System

C
(oplou]]

ol

(o

[o

C

N\

G&)’)ég(ﬁ&)C\EOC?

(o

C

(o

0)88&)’)(7)9&2

ofné:



vC

C c C c c ° [¢] o c c _coc¢C Q@ © 0 ° C
BQ G?E880’3’3-61:?O’E:?-@g@(\):ﬁ]_:@JOZCTEOO?EL@: EE?OJ&QO’)CZS?OD:OD: Gl]_:QJ’J:OgC

J
° oC o ¢ C C C c oc¢C (%}
GQCDBL%CQ_? SJO’)SOO’)GD’D:@Z@(DG DC3 OD(D%CGI’D?OD

30080803@61:0$@:8’)§89€§%0)é: 800808&%661:@[08088932:

5]
~2no
0On

eﬁ Myanmar Sat-
one Satellite Venture Lease Agreement 03 co05e05eq:a0:c0%:B:qdelornc: 3§qd
ng"

9 . C R c C O0Co E GO _t C o c C
g((};))gl_@oSCOJ’JoII ()’3]:?80’300’)%00896? > E- vernmen O?@G?GO’)’JCS?CO&G(D’J

Lo

/

c ° C o oC o
61’)39’) IT ?E&)E’)S’b@@@%@%’)@%g S’BUDLC.SQO’J’DO’)O)?_GQ

8o
~Co

On
r80

On

()]
—on
1

On

m

1

c O cric C C o c OCo ° o
Government 0)?00) GS’B’DCECGS’B’DCGSO’DC%ODG?OD@ SCCO0NODD326 0 32 L&C
L L Ge J

c o ocC % corc C ocC o C
§820899J02(72 G]_O%_&LC(Dg S’B’DZOJ’DQJ('DaEC:I ?8:08’3&20Q’3C\%%}928’3’338’3q0:8’3 o
C co C C Cc O crc o C C
%GM%@?%@?EC:G‘PSG@OQ E-Government ®§®(72 GS?’JCECOOD’JSQG(D’.)CS’BG)EG(.O’J
C C c .C o o o c
GG]_:G’BO’O)O') @O’)’DC{"LO’)’DI %8:@\'&0’)’3 qg%\?:QJO’)GJ’D:OE ‘D?@O’)(’DJE?(D

L
Co [og (o
ccooc IT $PO0p0

oy c c C (] C < e C Oo C o [ o
%G@DCS’)@EG@’)Qﬁ C\?_S?OQ B(DO(]O’)OJII ?(ZSQJLOS’)’D:BQ B?Q’J&L 2
° C Q@ _ C oy C (] cooOC ococC C OCo
%GBSS’DG&)’DO’)%Q?Q?E:O@DQJ’D: S’BGES’BG?O)(DQLO% GG]_’)O’)J QC&EC&LCEEQQ’D &LCC
o o C C
O C
L

L o

o C C c C % c_ C N\ o 9 o [ C

G]_OG(D’DC:@?G@GGI:?C, EEORO’)Q)Q_O(D:GLGBO’)JL:@:O’DSQJ’D:OEG(O'DG&)’D G]_’DOODC 826 COOM

S’bO’DE (=1} S E-Government o© 6(7% (0)8088 ’JO’)CO)’.) G@SG&)’Dégé CQ%S?OO’)S’?O)(D
ic |_ Q§ ? L LtL q o L Q§ L :

c N\ C N\ (o % C c o ¢ c @ N\ o
O?:O’DO)?Z@QO%?(D EEO%CBODGO’)’DOEQ)@D:C\J)Q) 8:6?("91808&0)q° E-Government (Dc?@

o crc C C o O C C o "’I C o C
(I)GG]_’.)O’)GS’B’)CECQ’J G@DG&)’JCG&I:S’ZQ?_UE S’BGC\)QG’B§(DG(I)’DO’DSO G@OC: O’)CBSIC

C c o C c C (®] c CO N\ C C

g%sll I CBO)GO’)’)(DQ)@'):C\J)Q)@J’D:QCOJQ:II ‘39&2@&8:6%361?(72'?%102 C\‘?O')GOD’)

O’)OD@’JZQ)Q%@’.)Z&& sfaog)sfatDé(@)O% Q?CTSB% O@-@-JOO@ q&@?@’) SO(TSQ)O’SG&)’J@Q_O’S&
° °J

QQS"
3Bwm[RS [gpSagagcdead sBwdesmopdimeco: (pp)qodelgrodes qismelpCisé
220p5:9260: (pG)qodefgradesadnioyéioep] 659055538 elogonfgé:

C c o ¢C c o o o C C C [

g%sll Il C\‘?OJGOD’DOEQ)OD’D:OJDQDQJ’D:QCOJ’D:II SEO’)OJGDI—QG EEO%C\‘?O)GO)’D

(¢] o C <, R C C C R f" c (¢] o C C C C
?_O)(D(ﬂ??%@goS’BGOo (??)610’)@@’.)0’)8% G]_O?’J.O 216%]] ?_O’)ODS?I_E@ EEO.I)EC}%O’)GO’)’J

ofné:



9()

(¢] o C <, R C Ié‘ C (¢] @ C o C @ C
?_O’JOJ(ﬁSQ:?S’B‘Dg.S?GO. (?(})GIO’DG ’.)O’)Gi(Tl)_ JOO 8L§®I O0OOOCOOOC0 O S]_(TJ
(GOD’D@)G ) o C o Q oC C C <o @ C @ Coc &

i ??O’) 00:00 §’361‘329J§9’3 &)O’)C\)(D(DJC.O(JQ’J (1= ’DC.?Q Q)Gi

m@é:%@m@:d’g:@@o& e@goo’]ooogu (E)IooooSep:)

m%% o020l
sos&smp:glzn 1 [gpSon,a305e o5 eg [gscopSagadgadiBadap:
soa&s:p:glzu I sm:a’a:ogoggogﬁéo']@aéopzu

(¢] C c C o o C C° o C C (¢] R
[?_O’)OOS?I—QQ Ego%cgooeooo ?_0)&)(3??8908.8’280. (’\)’\))QICDGE’JO’)GiO’E OO.’\DO

ofné:



	Agenda.pdf
	Record.pdf

